[image: ]                                          

	JD Last Review Date
	March 2026




Children’s Worker

	Team  - Supported Housing
	Team responsibility -  N/a

	Manager – Team Leader Domestic Abuse
	Budget responsibility - N/a

	Directorate  – Customer Experience 
	Job grade - 3

	Location – Northallerton
	



Role Purpose: 
	
To work as a key worker and team member to deliver and develop support services for children and young people aged up to 16 years who have experienced domestic abuse in order to ensure their safety and emotional well-being.

To assist in the delivery of excellent customer focused services and to operate in accordance with best practice and within the policies and procedures of Broadacres Housing Association.




Organisational Structure
	




Main responsibilities 
	Promoting Wellbeing and Advocating for Children and Young People

	· To assess the needs of children and young people on an individual basis in relation to their experiences of domestic abuse and provide appropriate individual support.
· To work in conjunction with adult support workers to assess the whole family and to provide appropriate support to adult victims and their children.
· To develop and deliver a programme of activities and events to assist children to overcome the negative effects of domestic abuse.
· To act as an advocate for children, attending school, court and child protection case conferences where required.
· To work with children to develop their confidence, self-esteem and practical skills.
· To carry out safety planning with children and young people living with domestic abuse.
· To assess children’s needs and make referrals to external agencies where appropriate.
· To maintain an awareness of actual or potential child abuse and take appropriate action, including making referrals to Social Services.
· To ensure that Mothers are aware of their responsibility for their own children’s welfare and encourage constructive relationships between mother and child.
· To assist in the smooth running of the refuge including helping maintain the accommodation, taking referrals and admitting women and their children into the service.
· To provide practical and emotional support and advocacy services to families who have recently resettled into the community.
· To liaise with relevant agencies involved with clients to ensure that support is on-going, e.g. Social Services, Health Visitors, schools.
· To provide information and advice on relevant external agencies that may be able to provide support to women and their children e.g. Police, Victim Support, NSPCC, etc.
· To keep accurate records on each child complete support plans and risk management plans.

What does success look like? 

Children and young people feel safe supported and heard, their individual needs are accurately assessed. 
Families receive coordinated holistic support and safeguarding concerns are identified early and acted upon.
Documentation is accurate and uptodate and our commissioners are happy with the service that we deliver.


	Health and Safety  

	· To ensure Health & Safety checks are completed in the Team Leaders’ absence.
· To adhere to the Health and Safety policy and report repairs to the appropriate person 
· To ensure that residents are aware of fire procedures and all other alarm systems.

What does success look like?

Health and Safety Checks are completed regularly, with all issues promptly reported through appropriate channels and followed up. All regulatory requirements, including safeguarding, data protection and housing law are met or exceeded. Accurate records are maintained and audits show full compliance or are reported as otherwise. Risks are proactively identified and collaboratively mitigated.

	General  

	· To comply with Broadacres policies, procedures and code of conduct. 
· To ensure all work undertaken and services provided are in compliance with the data protection legislation. 
· Comply at all times with all organisational policies and relevant legislation including Data Protection, Equality & Diversity, Health & Safety and Financial regulations. 
· To carry out any other duties consistent with the level of responsibilities of the post as may from time to time be required. 
· Promote and demonstrate commitment to equality, inclusion and diversity ensuring BHA develops and promotes positive practices in all its customer activities. 
· Embrace and promote the corporate plan, mission, vision, values and conduct of the association. 

What does success look like?
An effective colleague. The role holder fully embraces the corporate strategy and values, regularly communicates Broadacres’ performance and progress with teams, ensures that operational processes and practices are complied with and inspires colleagues to deliver great customer experience. 


                                          
[image: ]



Childrens Worker
Person Specification
	Job Requirements
	Essential 
	Desirable 
	[bookmark: Experience]Method of Identifying Criteria

	Experience 
	Support/Care scheme management. 
Demonstrable Experience of working with the designated service user group
	Experience of working with women and children in challenging circumstances.
Experience of working within a supported housing setting.
	Application form 

Interview


	Skills -
	Excellent writing and verbal communication  skills.
Well developed organisational skills – able to successfully manage competing priorities/projects and work to tight deadlines.
Problem analysis - able to analyse problems, assess solutions and reach sound decisions.
Creative thinking – identify innovative improvements and alternatives to existing systems and services.
Relationship building - Ability to form successful professional relationships with customers, young people, external organisations and colleagues.
Strong interpersonal skills with the ability to establish and maintain positive relationships, and to persuade others to take relevant action.
Strategic thinking - Has consideration for how their work is connected to others work
IT literate and confident in using online technologies to encourage internal and external customers and stakeholders.
	
	Application form 

Interview


	Knowledge
	A good understanding of the principles of practice in working with vulnerable people and children in particular. 
Awareness of the impact of domestic abuse to the victim and family
	A good understanding of the relevant government initiatives and standards in service delivery. Knowledge of needs, support planning and risk assessment methodology



	Application form 

Interview


	Special Requirements
	
Willing and able to work outside normal office hours. 
Current driving licence 
 
	
	Application form 

Interview


	Qualifications
	
NVQ level II in Health and Social Care or equivalent or working towards


	NVQ level III in Health and Social Care or equivalent or working towards. Knowledge around the core principles of every child matters
	Application form 






Broadacres Values 
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Team Leader (Domestic Abuse)


Support Worker (Domestic Abuse)


Resettlement Worker


Childrens Worker
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