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Domestic Assistant

	Team  - Extra Care
	Team responsibility -  N/a

	Manager – Scheme Manager
	Budget responsibility - N/a

	Directorate  – Customer Experience 
	Job grade - 1

	Location – Northallerton/Leyburn/Stokesley 
	



Role Purpose: 
	
To provide an efficient and effective cleaning service to designated areas of the Association to agreed standards within the various office and residential settings as directed.

To assist in the delivery of excellent customer focused services.




Organisational Structure
	




Main responsibilities 
	Customer Satisfaction  

	
· Support residents in their own homes providing a cleaning and domestic support service including laundry, ironing and bed changing in connection with tenants agreed Domestic contracts. 
· Carry out cleaning in communal areas of the building to ensure a safe standard of hygiene throughout the scheme which includes toilets, bathrooms, corridors and lounges. 
· Assisting with the delivery of meals to residents apartments.
· Cleaning tasks include; vacuum and shampoo carpets and upholstery as and when required, 
Carry out spot cleaning and dust control mopping as agreed in the Cleaning Schedules, ensure spillages are dealt with swiftly and efficiently. Empty and clean waste bins and ensuring the safe and correct disposal of waste n accordance with Waste and Infection Control Policies. Replace waste sacks, hand towels, Hand Soap, Toilet Rolls and any other consumables as required. Damp dusting of all furniture and fixtures in all areas, including all high-level surfaces as per cleaning policy. Take down and re-hang curtains using the appropriate safety equipment in line with Health and Safety Polices.
· Assist with the movement of stores and cleaning materials as required.
· Ensure that sufficient stores are available at all times and weekly orders are placed to replenish stock levels through.
· Be responsible for keeping equipment and storerooms clean and tidy.
· To carry out wall and paint-work washing as per agreed cleaning programme as well as ad- hoc requests.
· To carry out full ‘spring clean’ when a service user vacates a room as agreed with the appropriate accommodation scheme manager and in line with current procedures.

What does success look like? 

Consistently delivering high standards of cleanliness and hygiene across all communal and residential areas, ensuring a safe, comfortable and dignified environment for residents while complying with infection control and organisational procedures. Communicate respectfully with residents and colleagues. 

	

	Efficient Scheme Operations and Health and Safety

	
· To ensure that Health & Safety Regulations are observed including any equipment condition and repairs and to ensure the use of the correctly colour-coded equipment and materials in line with Infection Control Policy and to adhere to C.O.S.H.H. regulations at all times.
· To ensure the correct use of Personal Protective Equipment/clothing, issued and provided by the Association, including staff uniforms and name identity badges.
· Report any maintenance issues or hazards to the Scheme Manager Promptly.

What does success look like?

Maintain accurate cleaning records and comply with organisational policies. Support fire safety by keeping exits and communal areas clear and accessible. Ensure all cleaning equipment is used and stored safely and securely. Attend training and team meetings to support continuous improvement. 


	General  

	· To comply with Broadacres policies, procedures and code of conduct. 
· To ensure all work undertaken and services provided are in compliance with the data protection legislation. 
· Comply at all times with all organisational policies and relevant legislation including Data Protection, Equality & Diversity, Health & Safety and Financial regulations. 
· To carry out any other duties consistent with the level of responsibilities of the post as may from time to time be required. 
· Promote and demonstrate commitment to equality, inclusion and diversity ensuring BHA develops and promotes positive practices in all its customer activities. 
· Embrace and promote the corporate plan, mission, vision, values and conduct of the association. 

What does success look like? 

An effective colleague. The role holder fully embraces the corporate strategy and values, regularly communicates Broadacres’ performance and progress with teams, ensures that operational processes and practices are complied with and inspires colleagues to deliver great customer experience. 
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Domestic Assistant
Person Specification
	Job Requirements
	Essential 
	Desirable
	[bookmark: Experience]Method of Identifying Criteria

	Experience
	Demonstrable cleaning experience 
	Demonstrable Experience of working with vulnerable
people
	Application form 

Interview


	Skills -
	Ability to manage multiple tasks in a fast paced environment.
Problem analysis – able to analyse problems, assess solutions and reach sound decisions.
Relationship Building – able to form successful professional relationships with customers and colleagues.
Team player - Works collaboratively with colleagues to deliver great results.
Good  interpersonal skills with the ability to establish and maintain positive relationships, and to persuade others to take relevant action.
Strategic thinking - Has consideration for how their work is connected to others work.
Is aware of the need to work with a value for money approach.
IT literate and confident in using online technologies to encourage internal and external customers and stakeholders.
	
	Application form 

Interview


	Knowledge
	Understanding of COSHH Regulations with regard to use and storage of cleaning chemicals
Must be self-motivated and able to work on own initiative
	
	[bookmark: IP]Application form 

Interview


	Special Requirements
	
	
	Application form 

	Knowledge -
	· Willing and able to work outside normal office hours. 
· Current driving licence 
	
	Application form 
Interview

	Qualifications
	


	
	Application form 




Broadacres Values 
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