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Manager – Business Continuity
	Directorate
	Chief Operating Office

	Team
	Directorate Management

	Reports to
	TBC

	Direct Reports
	N/A



[bookmark: _Toc148102402]Job purpose 
	The COO Directorate is the ‘engine room’ of Homes England enabling delivery of the Agency’s strategic objectives. It provides a range of services that support both operational delivery and change. While the role sits within COO, there is a requirement to engage with business functions across the whole Agency. 

The Business Continuity Manager acts as Homes England’s champion for promoting and advising on business continuity, major incident response, and crisis management.  The post holder will be responsible for implementing and maintaining the Agency’s business continuity management approach and response capability.  The post holder will act as the day-to-day lead for planning, testing and training, and response. They will ensure compliance with all related government policy, standards and controls.



Key relationships
	· Work with key business continuity stakeholders, including owners of critical business functions, communications, finance, HR, and digital. 
· Work with all Homes England directorates as required to ensure a consistent approach to Business Continuity Planning and Management.
· Build support for the Business Continuity Management approach across Homes England, providing expert support for directorates and where appropriate, other relevant internal and external stakeholders.
· Lead the Business Continuity Network, chairing meetings, growing the networks reach and engagement levels to promote business continuity across the Agency.



[bookmark: _Toc148102403]Key accountabilities and responsibilities
· Implement, manage and improve Homes England’s Business Continuity Management approach.
· Responsible for the delivery of regular reviews of business continuity capability, including leading continuous improvement activity as required.
· Establish robust and challenging business continuity delivery schedules, clearly showing what, how, who and when and highlighting the critical path.
· Lead engagement and communication activity planning for areas of Homes England to support the understanding and delivery of business continuity planning, requirements and review timelines.
· Ensure that Homes England activities in their area of responsibility are delivered in line with relevant standards and best practice.
· Lead the development of training and exercising programmes to deliver joint business continuity development and preparedness programmes of work across the Agency. This will involve providing facilitation between the areas where appropriate to support the delivery of exercises to exercise business continuity plans.
· Provide specialist business continuity advice and guidance to areas across Homes England, to support the continued professional development of business continuity capability.

[bookmark: _Toc148102404]Key skills, knowledge and experience
· Hold a recognised Business Continuity qualification (CBCI, ISO22301:2019, or similar) or membership (MBCI etc.) or evidence of working towards this.
· Recent experience of major incident response and crisis management and/or a good working knowledge of multi-agency preparedness and response activities.
· Experience in business continuity planning/business impact analysis (BIA).
· Recent experience in the design, delivery, implementation, and management of business continuity capability at organisational level.
· An understanding of integrating disaster recovery into business continuity planning is desirable. 
· Experience of working with, engaging and influencing a wide range of senior stakeholders to drive organisational change.
· Experience of developing, planning and leading communication and engagement across all levels of an organisation (both verbally and in writing).
· Experience of performing in delivery roles, including solution design, project management, change management, performance reporting, and continuous improvement.
· Ability to gain confidence and credibility of a range of professionals, motivating and inspiring commitment and collaboration.
· Excellent interpersonal and communications skills with proven ability to work collaboratively with colleagues/stakeholders at all levels.
· Highly developed, negotiating and influencing skills, overcoming barriers to understanding and acceptance, and reaching agreements.
· Strong organisational skills, including an ability to be self-starting, to direct work effectively and remain professional in a highly pressurised environment whilst dealing with conflicting priorities.

[bookmark: _Toc148102405]Values and key behaviours
Homes England colleagues are expected to be flexible in undertaking duties and responsibilities commensurate with the general character of the role and level of responsibility.
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Respectful

As the core principle,
this runs through

all our values and
behaviours
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Impactful

We combine our
commercial expertise
with social purpose to
deliver value for
money and maximise
our positive impact

Accountable

We are empowered to
lead by example, take
responsibility for our
actions and speak up
for what’s right

Innovative

We are bold, creative
thinkers who embrace
change, never stop
learning and always
look for a better way
to do things

Inclusive

We recognise and
value everyone as
individuals and draw
strength from our
differences

Collaborative

We share information,
align priorities, and use
our collective
knowledge and
experience to achieve
great results





