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Improvement Delivery Partner
(Internal job title: Manager Continuous Improvement)
	Directorate
	Chief Operating Office

	Team
	Continuous Improvement, Control Environment, Delivery Enabling Services (DES)

	Reports to
	Senior Manager - Continuous Improvement

	Direct Reports
	None



[bookmark: _Toc148102402]Job purpose 
The role exists to partner with teams across the Agency, supporting them through continuous improvement. Acting as a facilitator and coordinator, this position ensures improvement initiatives are aligned with organisational priorities and delivered effectively. The post-holder will understand the critical role of engaging and influencing people to achieve successful improvement outcomes. By enabling teams to identify root causes, develop practical solutions, and embed better ways of working, the role contributes to creating a more efficient, collaborative, and high-performing organisation that supports the Agency’s mission to deliver thriving places and meet housing targets.
Key relationships
The post holder will be expected to work collaboratively with colleagues from all directorates and functions, at all grades, across the Agency to support the identification, development and implementation of tactical improvement initiatives. 
[bookmark: _Toc148102403]Key accountabilities and responsibilities
· Lead and coordinate continuous improvement initiatives that deliver measurable benefits and align with organisational goals.
· Facilitate in-person and remote workshops to uncover challenges, generate ideas, and support teams in designing effective solutions.
· Apply root-cause analysis and appropriate CI tools to identify issues and implement sustainable improvements.
· Influence and challenge existing practices constructively to drive innovation and efficiency.
· Build strong relationships with stakeholders across the Agency to secure engagement and commitment to change.
· Provide guidance and support to teams, enabling them to take ownership of improvement actions within agreed frameworks.
· Communicate progress and outcomes clearly through reports, presentations, and case studies to demonstrate impact.
· Collaborate with internal functions such as Digital, Data, and HR to ensure smooth delivery of improvement plans.
· Promote a culture of continuous improvement by sharing success stories and encouraging adoption of best practices.
· Contribute to refining the CI team’s methodology and processes to enhance effectiveness and consistency.

Homes England Employees are expected to be flexible in undertaking duties and responsibilities commensurate with the general character of the role and level of responsibility.

This role will involve some travel to our other offices across England. 

[bookmark: _Toc148102404]Key skills, knowledge and experience
· Proven experience facilitating workshops and engaging diverse stakeholders to identify and deliver improvements.
· Strong ability to analyse complex processes and apply practical problem-solving techniques.
· Awareness of continuous improvement concepts and experience applying problem-solving techniques, including root-cause analysis, and an interest in applying these to drive improvements.
· Excellent communication and influencing skills to manage relationships and overcome resistance.
· Ability to manage multiple initiatives concurrently, prioritising effectively and delivering at pace.
· Knowledge of change management principles and tools that support successful implementation.
· Experience in coordinating cross-functional collaboration and aligning activities with organisational objectives.
· Comfortable working autonomously within a defined framework and taking initiative to drive progress.
· Positive, adaptable mindset with resilience to navigate challenges and maintain momentum.

[bookmark: _Toc148102405]Values and key behaviours
Homes England colleagues are expected to be flexible in undertaking duties and responsibilities commensurate with the general character of the role and level of responsibility.
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As the core principle,
this runs through

all our values and
behaviours
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Impactful

We combine our
commercial expertise
with social purpose to
deliver value for
money and maximise
our positive impact

Accountable

We are empowered to
lead by example, take
responsibility for our
actions and speak up
for what’s right

Innovative

We are bold, creative
thinkers who embrace
change, never stop
learning and always
look for a better way
to do things

Inclusive

We recognise and
value everyone as
individuals and draw
strength from our
differences

Collaborative

We share information,
align priorities, and use
our collective
knowledge and
experience to achieve
great results





