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Job Code: EVAL ANALYST NEW
Role Purpose
The role holder helps the Agency, predominantly the National Housing Bank, make well‑evidenced decisions that maximise the impact of its investments. They support and deliver high‑quality evaluations and evaluative research that inform strategy, support delivery teams, and provide robust evidence to government.
 
The role supports the delivery of external commissions and helps to deliver rigorous evaluations to ensure public investment is targeted effectively, interventions achieve intended outcomes, and learning is embedded across the Agency to improve future policy and delivery.
 
The role consistently demonstrates and embeds the Agency’s values and behaviours in daily work, contributing to a positive and inclusive culture.
Responsibilities
· Supports the delivery of complex evaluations, taking ownership of delegated tasks and supporting project managers to deliver outputs to meet Agency, including National Housing Bank, and government needs.
· Build effective working relationships with delivery teams and other analysts, enabling engagement, cooperation and shared ownership of evaluation outcomes.
· Programme manage evaluation processes, ensuring robust methodologies, quality assurance and compliance with analytical standards.
· Provide project support to the evaluation managers on the commissioning, procurement and management of external research contracts, ensuring value for money and high‑quality outputs.
· Identify evidence gaps and evaluation challenges, applying analytical judgement to resolve complex methodological or data issues.
· Continuously improve the Agency’s Evaluation Programme, refining tools, methods and approaches to increase impact and efficiency.
· Translate complex evaluation findings into clear, concise insights through reports, briefings and presentations.
· Collaborate across the Agency and with external partners, including other Government departments and consultants, to deliver shared objectives
Additional information
Qualifications, knowledge and experience
· Degree or equivalent qualification in a relevant analytical, social science or economic discipline.
· Knowledge of evaluation theory and practice, including process, impact and value for money evaluation.
· Experience of collecting and collating complex programme monitoring information. 
· Experience of translating complex evaluation or research findings into clear, concise insights through reports, briefings and presentations.
· Experience of supporting project managers from inception to completion to ensure projects are delivered on time and to Agency standards.
· Experience working with policy, delivery or operational teams to inform decision‑making through evidence.
Job Function / Family
Research: We lead on continually assessing the housing market, using applied research methods and broader analysis and evaluations of our programmes, alongside applying strategic insights to inform decision making and assess value for money for the Agency. This involves understanding the wider context / operating environment, a deeper understanding of our interventions and on what works (and what does not). Roles analyse data, interpret trends, and apply a wide range of applied research techniques and methods to provide a comprehensive understanding of the design, development, delivery and evaluation of our programmes and projects. 
Role Classification
Job Level 
Level 14
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