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Business Control Testing – Manager
	



Job Code: RM00849
Role Purpose
The role holder ensures robust risk management and control processes across the National Housing Bank (NHB). The role holder provides assurance to senior management that business activities comply with governance standards and operate within an effective control environment.
The role holder conducts control insight activities and supports process improvements. The role holder helps safeguard organisational objectives, enabling efficient delivery of housing programmes and protecting the Agency from operational and financial risks. 
The role holder consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.
Responsibilities
· Lead planning and execution of control insight activities aligned with organisational objectives.
· Provide guidance and oversight to the team, ensuring quality and consistency of outputs.
· Influence senior stakeholders with findings and recommendations to strengthen controls.
· Analyse control weaknesses and propose solutions to mitigate risks and improve compliance.
· Support the design and implementation of new end-to-end processes for emerging business areas.
· Contribute specialist input to improvement projects and risk framework development.
· Maintain accurate and up-to-date risk documentation to support decision-making.
· Prepare clear reports on control insight outcomes and recommendations for senior management.
· Collaborate with multidisciplinary teams to embed best practices and ensure compliance.
· Promote awareness of risk management frameworks through guidance and training initiatives.
Additional information
Qualifications, knowledge and experience
· Degree-level qualification or equivalent experience in risk, compliance or a related discipline.
· Strong understanding of risk management frameworks and associated documentation.
· Experience conducting control testing and implementing process improvements.
· Ability to interpret complex regulatory and governance requirements and apply them effectively.
· Familiarity with risk documentation tools such as RACAs and issues logs.
Job Function / Family
Operational Design and Support : We collaborate with colleagues to design, implement, operate, and improve the end-to-end user journey for our delivery environment – based on common capabilities wherever possible. This collaborative approach will improve efficiency and effectiveness whilst making sure our products and services meet our external and internal customer needs. 
Role Classification
Job Level 
Level 15 
Values and behaviour framework 
Leaders / aspiring leaders 
Additional behaviours aspired to by colleagues who have direct reports or are responsible for leading work through others (i.e. managers, project leaders, those who own an area of technical expertise) 
Legend 
			c 



	Low priority    
		c 



	Normal priority    
		c 



	High priority    
		g 



	Not assessable
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