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Infrastructure Grants Project Management  - Assistant Manager
	



Job Code: JRP0117
Role Purpose
The role supports the effective management of projects funded through Housing and Infrastructure Grant programmes, ensuring activity aligns with Assurance Frameworks and Grant Funding Agreements (GFAs). It contributes to monitoring project performance by tracking progress, coordinating information, and working with Local Authorities, public bodies, private sector partners and colleagues across the Agency to enable consistent and compliant delivery.
 
The role supports the development and maintenance of strong working relationships with teams involved in the pipeline of Housing and Infrastructure Grant projects. It also works closely with colleagues leading transactional activity, programme and grant management, and key external stakeholders across government and industry to enable informed decision‑making and high‑quality delivery.
 
The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.
Responsibilities
· Support the management of Housing and Infrastructure Grants to ensure projects progress in line with Assurance Frameworks and Grant Funding Agreements (GFAs).
· Support the processing of grant claims from grant recipients, ensuring compliance with GFAs and coordination with relevant internal teams to maintain accurate and timely payment processes.
· Monitor progress of smaller lower complexity grant‑funded infrastructure projects and maintain accurate and consistent reporting across systems.
· Contribute to improving processes and guidance relating to Housing and Infrastructure Grants to support efficient delivery.
· Maintain and analyse data on Housing and Infrastructure Grants and grant recipients to inform decisions and highlight risks.
· Review monitoring information and financial data from grant recipients, providing challenge and completing assessments such as clawback.
· Identify and escalate risks or compliance concerns linked to grant‑funded projects to support resolution and protect investment.
· Carry out performance reviews and site visits to ensure grant‑funded projects continue to meet agreed milestones and expectations.
· Support communication with grant recipients and internal stakeholders by responding to queries and ensuring consistent information.
· Participate in meetings, site visits and collaborative work with partners and grant recipients to support effective project delivery.
Additional information
Qualifications, knowledge and experience
· Relevant higher education/professional qualification or equivalent experience.
· Knowledge of the UK housing market.
· Experience in business administration.
· Experience of working to tight deadlines.
Job Function / Family
Property & Construction Projects : We oversee project delivery of complex capital infrastructure and construction projects. Our roles are either directly responsible for the end-to-end delivery of a project or are responsible for funding (via financial interventions including grant and hybrid grant), monitoring, contract management and supporting project delivery via our partner organisations under funding agreements. We play a key role in governance and assurance, collaborating with stakeholders to drive delivery against clearly defined outcomes that are achieved within the agreed time, cost, and quality constraints. Roles managing financial interventions apply their specialist, technical knowledge in multi-disciplinary teams to support housing, regeneration and infrastructure projects, including change management & contractual variations, carrying out viability appraisals, due diligence and clawback assessments, assessing funding packages to ensure infrastructure, housing and regeneration outputs are delivered. These roles have a key role in the budget management and delivery of national programmes and portfolios, including inputting via a “feedback loop” supporting the contracting of new business. 
Role Classification
Job Level 
Level 14 
Values and behaviour framework 
All colleagues 
Core behaviours that everyone within the organisation should aspire to achieve. 
Legend 
			c 



	Low priority    
		c 



	Normal priority    
		c 



	High priority    
		g 



	Not assessable








Technical Skills
Technical skills for specific professional areas in the agency.
	Legal Services 
	0 
	1 
	2 
	3 
	4 
	

	  Contract Management 
	c 
	c 
	c 
	c 
	c 
	Awareness: Basic knowledge, general understanding and some exposure. 

	Project and Program Management 
	0 
	1 
	2 
	3 
	4 
	

	  Assurance 
	c 
	c 
	c 
	c 
	c 
	Awareness: Basic knowledge, general understanding and some exposure. 

	  Business Case Development 
	c 
	c 
	c 
	c 
	c 
	Awareness: Basic knowledge, general understanding and some exposure. 

	  Project Management 
	c 
	c 
	c 
	c 
	c 
	Awareness: Basic knowledge, general understanding and some exposure. 

	Safety, Quality and Risk Management 
	0 
	1 
	2 
	3 
	4 
	

	  Analysis of Real Estate Due Diligence 
	c 
	c 
	c 
	c 
	c 
	Working: Hands-on experience and application. 


Skill Descriptors
Legal Services
Contract Management: Applies the relevant administrative procedures required to fulfil the contractual, legislative and statutory provisions of a contract.
★ Required level: Awareness: Basic knowledge, general understanding and some exposure. (1)
· Monitors and communicates the achievement of key milestones within the contract.
· Uses established organisational best practices and standards, adapting them to own work activities.
· Follows an established process to collect and report on contract progress, quality metrics and milestone completions.
· Documents and keeps track of amendments to be made to contracts and supplier agreements.
· Assists with the identification of risks and vulnerabilities and suggests contingency plans.
Project and Program Management
Assurance: Plans and manage reviews at appropriate points during all stages of the project lifecycle, to provide evaluations of progress against time, cost, quality, compliance and ongoing viability.
★ Required level: Awareness: Basic knowledge, general understanding and some exposure. (1)
· Develops awareness of the goals and areas addressed by the assurance approach, scope, strategy and priorities and how this aligns to the organisation and governance structure that is in place.
· Develops an understanding of what an assurance review is and the value of the activity.
· Assists with the coordination of activities in identifying the range of risks associated with a project or programme.
· Identifies and maintains key documentation and record keeping requirements associated with assurance processes.
· Identifies and communicates potential assurance improvement opportunities.
Business Case Development: Prepares, develops, commissions and updates business cases to justify the initiation and continuation of projects in terms of benefits, value for money and risk.
★ Required level: Awareness: Basic knowledge, general understanding and some exposure. (1)
· Assists with reviewing various sources which could be used to gather relevant data for the Business Case.
· Identifies the relevant factors and inputs required within a change initiative Business Case.
· Reviews current templates and requirements for each section to assist in Business case development.
· Understands the governance structures which are in place for Business Case approval process.
· Demonstrates awareness of the stakeholders involved in the Business Case development.
Project Management: Plans, controls, monitors and completes projects, ensuring efficient utilisation of resources, to achieve successful project outcomes.
★ Required level: Awareness: Basic knowledge, general understanding and some exposure. (1)
· Participates in defining and documenting project scope, objectives, timeframes and deliverables.
· Describes the roles and responsibilities of project team members. 
· Collects and consolidates information from project team members on progress, metrics and concerns. 
· Interprets project status reports and identifies priorities and critical path. 
· Lists key functions and features of project management software. 
Safety, Quality and Risk Management
Analysis of Real Estate Due Diligence: Analyses real estate due diligence to assess risks and opportunities.
★ Required level: Working: Hands-on experience and application. (2)
· Assists in reviewing real estate due diligence documents for accuracy and completeness.
· Conducts site visits to gather relevant information for real estate due diligence.
· Documents findings from real estate due diligence activities in a clear and organised manner.
· Follows established procedures for conducting real estate due diligence processes.
· Participates in discussions to analyse real estate due diligence results and implications.
Generic Skills
Business, Leadership and Management, and Personal business skills that span the agency.
	Business 
	0 
	1 
	2 
	3 
	4 
	

	  Risk Analysis 
	c 
	c 
	c 
	c 
	c 
	Awareness: Basic knowledge, general understanding and some exposure. 

	Leadership and Management 
	0 
	1 
	2 
	3 
	4 
	

	  Decision Making 
	c 
	c 
	c 
	c 
	c 
	Awareness: Basic knowledge, general understanding and some exposure. 

	  Results Orientation 
	c 
	c 
	c 
	c 
	c 
	Awareness: Basic knowledge, general understanding and some exposure. 

	Personal 
	0 
	1 
	2 
	3 
	4 
	

	  Analytical Thinking 
	c 
	c 
	c 
	c 
	c 
	Awareness: Basic knowledge, general understanding and some exposure. 

	  Problem Solving 
	c 
	c 
	c 
	c 
	c 
	Awareness: Basic knowledge, general understanding and some exposure. 


Skill Descriptors
Business
Risk Analysis: Defines potential dangers, analyses data, diagnoses problems and delivers timely and appropriate recommendations.
★ Required level: Awareness: Basic knowledge, general understanding and some exposure. (1)
· Identifies broad types of risks and associated exposures.
· Identifies the most significant risk data and variances (e.g. bad data, high impact data).
· Assists with the translation of data and other information into concepts and/or recommendations.
· Assists with the development of guidelines, principles and approaches for analysing risks.
· Discusses typical risk indicators and explains prevention measures.
Leadership and Management
Decision Making: Makes sound decisions in a timely manner, exercising a combination of analysis and good judgement.
★ Required level: Awareness: Basic knowledge, general understanding and some exposure. (1)
· Accurately identifies the most significant data or concepts from an array of information.
· Translates challenging objectives into achievable work activities.
· Focuses on core responsibilities prior to peripheral activities that may be more interesting or exciting.
· Identifies and communicates most important or recurring problems to supervisor.
· Identifies a defensible course of action from among alternatives.
· Seeks help to confirm or support difficult decisions.
Results Orientation: Drives critical activities to completion.
★ Required level: Awareness: Basic knowledge, general understanding and some exposure. (1)
· Aligns day-to-day work activities with key requirements of customers (internal and external).
· Observes outstanding team performance and own role in this.
· Identifies personal and group objectives and timeframes.
· Consistently applies a cause-effect approach when solving problems, doesn’t just tackle symptoms.
· Identifies and communicates improvement suggestions for process problems that limit performance.
· Meets all assigned commitments in a timely manner.
· Seeks help to increase pace of work or secure additional resources as needed.
Personal
Analytical Thinking: Generates and analyses information to improve the clarity of ideas and approaches.
★ Required level: Awareness: Basic knowledge, general understanding and some exposure. (1)
· Identifies appropriate information sources to clarify needs and requirements.
· Recognises patterns and inconsistencies in information.
· Seeks help to interpret complex or conflicting data.
· Explains the key characteristics of current processes (e.g. performance drivers, sources of significant variability).
· Identifies logical and illogical arguments.
· Identifies possible causes for a problem and suggests solutions.
Problem Solving: Applies problem-solving techniques and tools to resolve problems effectively.
★ Required level: Awareness: Basic knowledge, general understanding and some exposure. (1)
· Identifies problems and methods for resolving them.
· Explains how a disciplined approach and standard practices contribute to solving problems.
· Assists with analysing risks and benefits of varying problem solving approaches.
· Discerns when to act and when to seek authorisation.
· Implements solutions to problems within their own area of responsibility.
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