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Infrastructure Grants Project Management - Senior Manager
	



Job Code: JRP0119
Role Purpose
The role holder manages high-value and more complex Housing and Infrastructure Grant projects under agreed Assurance Frameworks and Grant Funding Agreements (GFAs). It involves managing and monitoring GFAs, working with key partners, including Local Authorities, other public bodies and private sector partners, and working collaboratively with colleagues across the Agency.
The role involves developing, managing and maintaining effective internal relationships with regional and central teams who are involved in developing and maintaining a pipeline of Housing and Infrastructure Grant projects. 
The role requires close working with colleagues who lead on transactional work (due diligence, approvals and/or contracting) and programme and fund management colleagues, and externally with panel consultants, senior decision makers at Local Authorities and private sector partners, and other Government Departments. 
The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.
Responsibilities
· Lead the management of Housing and Infrastructure Grants to ensure progress in line with Assurance Frameworks and Grant Funding Agreements (GFAs).
· Verify and approve medium to high value grant claims, ensuring compliance with GFAs and coordinating with internal teams on payment processes.
· Monitor complex Housing and Infrastructure Grants schemes, manage project capital expenditure within agreed budgets, and maintain accurate and consistent reporting.
· Strengthen and improve processes, guidance and systems supporting consistent management and monitoring of grant‑funded projects.
· Lead engagement with internal colleagues and external partners, including government departments, to support effective programme delivery.
· Review monitoring returns and financial information from grant recipients, conducting assessments such as clawback under GFAs.
· Identify delivery or compliance risks on complex HIG‑funded projects and recommend mitigating actions to safeguard public investment.
· Lead performance reviews and site visits to ensure complex projects meet milestones and agreed delivery outputs.
· Communicate clearly with stakeholders, including government departments, on GFA requirements, risks and project performance.
· Participate in and lead collaborative working, including meetings, site visits and contracting‑related engagement, to support coordinated delivery.
Additional information
Qualifications, knowledge and experience
· Degree level qualification or equivalent experience.
· Knowledge of the UK housing market.
· Relevant Professional Qualification in Project Management, Surveying, Planning, Engineering, Accountancy, or similar.
· Experience in project management, assurance, and monitoring in a property environment.
· Experience in risk management and business administration.
Job Function / Family
Property & Construction Projects : We oversee project delivery of complex capital infrastructure and construction projects. Our roles are either directly responsible for the end-to-end delivery of a project or are responsible for funding (via financial interventions including grant and hybrid grant), monitoring, contract management and supporting project delivery via our partner organisations under funding agreements. We play a key role in governance and assurance, collaborating with stakeholders to drive delivery against clearly defined outcomes that are achieved within the agreed time, cost, and quality constraints. Roles managing financial interventions apply their specialist, technical knowledge in multi-disciplinary teams to support housing, regeneration and infrastructure projects, including change management & contractual variations, carrying out viability appraisals, due diligence and clawback assessments, assessing funding packages to ensure infrastructure, housing and regeneration outputs are delivered. These roles have a key role in the budget management and delivery of national programmes and portfolios, including inputting via a “feedback loop” supporting the contracting of new business. 
Role Classification
Job Level 
Level 17 
Values and behaviour framework 
Leaders / aspiring leaders 
Additional behaviours aspired to by colleagues who have direct reports or are responsible for leading work through others (i.e. managers, project leaders, those who own an area of technical expertise) 
Legend 
			c 



	Low priority    
		c 



	Normal priority    
		c 



	High priority    
		g 



	Not assessable








Technical Skills
Technical skills for specific professional areas in the agency.
	Legal Services 
	0 
	1 
	2 
	3 
	4 
	

	  Contract Management 
	c 
	c 
	c 
	c 
	c 
	Practitioner: Extensive and diverse experience; coaching and consulting. 

	Project and Program Management 
	0 
	1 
	2 
	3 
	4 
	

	  Assurance 
	c 
	c 
	c 
	c 
	c 
	Practitioner: Extensive and diverse experience; coaching and consulting. 

	  Business Case Development 
	c 
	c 
	c 
	c 
	c 
	Working: Hands-on experience and application. 

	  Project Management 
	c 
	c 
	c 
	c 
	c 
	Practitioner: Extensive and diverse experience; coaching and consulting. 

	Safety, Quality and Risk Management 
	0 
	1 
	2 
	3 
	4 
	

	  Analysis of Real Estate Due Diligence 
	c 
	c 
	c 
	c 
	c 
	Practitioner: Extensive and diverse experience; coaching and consulting. 


Skill Descriptors
Legal Services
Contract Management: Applies the relevant administrative procedures required to fulfil the contractual, legislative and statutory provisions of a contract.
★ Required level: Practitioner: Extensive and diverse experience; coaching and consulting. (3)
· Establishes best practices for a program of work based on a contract and oversees implementation of these.
· Manages complex priorities effectively and steers self and others to meet contract commitments.
· Conducts scheduled and impromptu contract reviews with project team, customer and stakeholders to ensure they are on track with objectives.
· Develops long-term strategies for cost reduction and quality improvement in contractual agreements.
· Creates realistic schedules, quality plans, risk registers and contingencies and clearly communicates them to key stakeholders.
Project and Program Management
Assurance: Plans and manage reviews at appropriate points during all stages of the project lifecycle, to provide evaluations of progress against time, cost, quality, compliance and ongoing viability.
★ Required level: Practitioner: Extensive and diverse experience; coaching and consulting. (3)
· Develops and implements an assurance framework and core set of standards used by the organisation for all project and programmes.
· Ensures assurance activities are effectively resourced and prioritised based on a risk assessment of a project or programme, and on the risk appetite of the organisation. 
· Influences teams in the benefits of assurance, the reason for its application ensuring identified tangible actions are completed.
· Determines tangible actions to support the implementation and ownership of recommendations following an assurance review.
· Advises on the wider context in terms of level of value and practicality of project and programme assurance and ways that stakeholders can be engaged.
Business Case Development: Prepares, develops, commissions and updates business cases to justify the initiation and continuation of projects in terms of benefits, value for money and risk.
★ Required level: Working: Hands-on experience and application. (2)
· Gathers relevant data and information which could influence the development of a justifiable business case, ie links to strategic objectives, risks, benefits.
· Identifies and analyses the driving factors within the Business Case which determine the benefits to be gained.
· Reviews the different commercial approaches, based on organisational strategy and how this may affect cost, time, quality, risk and resource.
· Ensures the relevant and current template, format, and process is used and followed in Business Case development throughout.
· Assists with developing draft sections of the Business Case for review
Project Management: Plans, controls, monitors and completes projects, ensuring efficient utilisation of resources, to achieve successful project outcomes.
★ Required level: Practitioner: Extensive and diverse experience; coaching and consulting. (3)
· Monitors progress, removes obstacles and keeps projects moving forward.
· Reviews and validates project documents with stakeholders. 
· Defines and monitors controls for day-to-day project management and compliance. 
· Conducts scheduled and impromptu reviews with project team, customers and stakeholders. 
· Coaches, mentors and trains project team members in utilising project management tracking and reporting tools and technologies.
Safety, Quality and Risk Management
Analysis of Real Estate Due Diligence: Analyses real estate due diligence to assess risks and opportunities.
★ Required level: Practitioner: Extensive and diverse experience; coaching and consulting. (3)
· Analyses the financial statements and projections of real estate properties to identify potential risks and opportunities.
· Evaluates the market trends and economic indicators affecting real estate investments to make informed recommendations.
· Conducts thorough site inspections and due diligence processes to assess the physical condition and compliance of real estate assets.
· Compares and contrasts different investment opportunities based on their potential returns and risks in the real estate market.
· Develops detailed reports outlining the findings and recommendations from the real estate due diligence analysis.
Generic Skills
Business, Leadership and Management, and Personal business skills that span the agency.
	Business 
	0 
	1 
	2 
	3 
	4 
	

	  Risk Analysis 
	c 
	c 
	c 
	c 
	c 
	Working: Hands-on experience and application. 

	  Stakeholder Management 
	c 
	c 
	c 
	c 
	c 
	Working: Hands-on experience and application. 

	Leadership and Management 
	0 
	1 
	2 
	3 
	4 
	

	  Decision Making 
	c 
	c 
	c 
	c 
	c 
	Working: Hands-on experience and application. 

	  Results Orientation 
	c 
	c 
	c 
	c 
	c 
	Working: Hands-on experience and application. 

	Personal 
	0 
	1 
	2 
	3 
	4 
	

	  Problem Solving 
	c 
	c 
	c 
	c 
	c 
	Working: Hands-on experience and application. 


Skill Descriptors
Business
Risk Analysis: Defines potential dangers, analyses data, diagnoses problems and delivers timely and appropriate recommendations.
★ Required level: Working: Hands-on experience and application. (2)
· Applies appropriate metrics and analytical methods to identify any risk vs. benefit trade-offs.
· Provides input into the development of guidelines, principles and approaches to assist decision-making where risk is a factor.
· Follows a consistent process for identifying potential risk.
· Applies appropriate methods for interpreting data.
· Contributes to planning and executing of risk-based audit of processes and systems.
Stakeholder Management: Builds a broad network of relationships with stakeholders to identify problems and opportunities for improvement and structure performance expectations.
★ Required level: Working: Hands-on experience and application. (2)
· Identifies and builds network of key stakeholder contacts in relevant functions and departments.
· Maintains trust, openness, and credibility with internal and external constituencies.
· Builds buy-in and ownership for key issues with senior management.
· Collaborates with the top management team to identify target constituencies to focus on and influence.
· Shares high impact information to gain common commitment and understanding in achieving objectives.
Leadership and Management
Decision Making: Makes sound decisions in a timely manner, exercising a combination of analysis and good judgement.
★ Required level: Working: Hands-on experience and application. (2)
· Translates complex data or information into simple concepts (i.e. conceptual integration skills).
· Actively seeks out and considers input from appropriate sources before making decisions.
· Determines the right activities to work on from a range of competing priorities.
· Communicates decisions confidently and resolutely.
· Follows a systematic process for applying data or information to make decisions.
· Monitors execution of decisions to ensure consistency with original intention.
Results Orientation: Drives critical activities to completion.
★ Required level: Working: Hands-on experience and application. (2)
· Focuses team members on key quality and performance drivers for work assignments.
· Maintains own morale and helps others drive tasks to completion as appropriate.
· Organises work such that important items get done first.
· Provides assistance to team members about methods for analysing and addressing the root causes of problems.
· Identifies opportunities for process improvement/re-engineering in own work area (e.g. improves, eliminates or outsources any non-value added activities).
· Holds self and others accountable for delivering on all commitments.
· Documents how results were obtained to support knowledge transfer and best practices.
Personal
Problem Solving: Applies problem-solving techniques and tools to resolve problems effectively.
★ Required level: Working: Hands-on experience and application. (2)
· Applies the concept of task analysis to break down a problem into its constituent parts.
· Selects standard procedures and best practice for problem analysis and resolution.
· Engages the team’s collective expertise to develop scenarios for resolving problems.
· Escalates systemic problems that affect multiple organisational units.
· Adapts solutions to the nature and urgency of the problem and to the resources at hand.
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