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    Contract and Supplier Mgmt : Our roles involve the administration of contracts and maintaining vendor contracts, including the outsourcing of work and management of third-party resources. We effectively manage supplier relationships through evaluating and negotiating of contracts. We also facilitate development of team and partner relationships with vendors/suppliers and maintain relationships for long-term contracts.



    Role Classification


        
            Job Level
                

                Level 17
                

        


        
            Values and behaviour framework
                

                Leaders / aspiring leaders
                

Additional behaviours aspired to by colleagues who have direct reports or are responsible for leading work through others (i.e. managers, project leaders, those who own an area of technical expertise)        
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    Role Purpose


    The role holder leads the commercial management of a complex mortgage administration and digital services contracts. The role holder ensures commercial arrangements deliver value for money, meet contractual obligations, and support the delivery of high-quality customer service.


The role holder maintains effective supplier relationships, managing contract performance, and ensuring commercial compliance. The role holder drives commercial strategy and oversight, and effective and efficient service delivery.


The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.






    Responsibilities


    
            		Lead and direct all commercial activities related to the mortgage administrator, including supply chain analysis, sourcing strategies, and business case recommendations.



            		Analyse new and existing contracts with suppliers and partners to ensure they are commercially and contractually sound


            		Maintain sustainable and productive commercial relationships with suppliers and partners.


            		Develop, deliver, and maintain effective commercial methods, standards, processes, and procedures to ensure compliance with internal and external standards.


            		Manage, validate, and reconcile invoices, ensuring alignment with contractual commercial models, including service-related volume forecasts and disbursements.


            		Obtain approval for non-standard terms in accordance with agreed approval matrices.


            		Ensure operational service and systems changes are commercially assessed and reflected in the mortgage administration contract.


            		Validate and ensure accuracy of KPI/PI calculations within the contract on a monthly basis.


            		Support, challenge, and advise stakeholders to deliver the best commercial outcomes and foster innovation and value in customer service.


            		Implement controls to ensure commercial conditions are appropriately discharged, providing a robust audit trail and taking corrective action when necessary.


    




                    Additional information


            Qualifications, knowledge and experience


            

		Degree-level qualification or equivalent professional experience; commercial qualifications and professional membership.


		Strong experience in commercial negotiations, procurement, and drafting or reviewing contract schedules and legal agreements.


		Proven track record in contract management, including monitoring, compliance, and relationship management with third-party suppliers.


		Demonstrated ability to make informed commercial decisions that improve operational delivery and customer outcomes.


		Experience developing and implementing commercial strategies for third-party supplier management.


		Experience working collaboratively across cross-functional teams and organisational boundaries.


		Understanding of public sector procurement and the management of public funds.
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