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[bookmark: _Toc148102402]Job purpose 
The Assistant Director, Regional Delivery Office, is responsible for overseeing the efficiency and effectiveness of strategic and daily operations of the Directorate.  Leading the team that delivers key operational activity including the Private Office, Operational Support as well as providing comprehensive support, the Chief Regional Delivery Officer and Executive Directors including supporting with the regional internal functions and their operational execution.  
In addition to acting as a liaison between staff, senior leaders internally and externally (e.g. MCHLG, strategic partnerships and mayors) and the Chief Regional Delivery Officer, the post holder will significantly influence the planning and implementation of strategies aligned to agreed Directorate goals and objectives. Responsible for implementing strategies, development of oversight of Chief Regional Delivery Support  and ensuring commissions, with Homes England and external partners are met, monitored and maintained.  Leading on key cross-cutting project work and ensuring where to focus energy, manage interdependencies and working with stakeholders to ensure effective communication of key messages. Understand complex and sometimes conflicting information, distil, and present this quickly, to inform decision making. 

[bookmark: _Toc148102403]Key accountabilities and responsibilities

EXECUTIVE LEADERSHIP SUPPORT 
· Oversee the coordination of activity with colleagues across Homes England (and including government officials) on matters critical to the Chief Regional Delivery Officer and to ensure that they align with the regional strategy by monitoring policy, regulatory and political developments that impact the strategic plan.
· Ensure commissions coming into the Chief Regional Delivery Office are considered and executed appropriately to support delivery.
· Overall responsibility for collaborative working in partnership with Homes England business areas to provide strategic coordination of reporting and engagement to the Chief Regional Delivery Officer. 
· Develop, manage, and monitor the regional strategy to develop better mutual understanding around the core purpose for Homes England, and to enable its mission.
· Provide the Chief Regional Delivery Officer and Executive Directors with high quality and strategically astute advice on a range of strategic and operational issues



DEPARTMENTAL CORRESPONDANCE and COMMISSIONS
· Responsible for leading, monitoring and replying to requests, such as Freedom of information request. 
· Lead and devise speech writing and communication documents, this will be required for Chief Regional Delivery Officer and Executive Directors. Frequent Liaison with comms/engagement functions within MHCLG and also Homes England.
· Maintain oversight of principal non-financial risks owned by the Directorate, ensuring effective capture of causes / consequences, together with appropriate mitigation strategies and plan of action to respond to situations where risk is outside of appetite.    
· Maintain insight and monitoring for Audits & compliance training monitoring-on behalf of the CRDO and Execs
· Accountable for the coordination of high-profile projects, collating briefings and reporting to internal and external departments. Eg  MHCLG, Government departments, Number 10,  for the Chief Regional Delivery Officer.

PORTFOLIO DELIVERY and LEADERSHIP
· Leading and planning operational resource, including overseeing the alignment of expertise and demand, maintaining operational excellence whilst pursuing and embedding continuous improvement
· Support the business in their interactions with Homes England enabling services to allow efficient deployment of capital and centrally manage tactical, administrative and reporting requests for delivery teams  
· Lead the development, implement and maintain operating frameworks for the Chief Regional Delivery Office to continually support the end-to-end processes of delivery teams operational and administrative tasks
· Ensure system reporting is accurate and that data is available for use in portfolio management and oversight
· Responsible for working in partnership with wider teams to manage interdependencies and risks and provide advice/briefings to Chief Regional Delivery Officer and the Executive Leadership Team.  
· Support and with the development of annual Directorate Plan, aligning key activity with the Home England Agency’s Annual Business Plan and Strategic Plan. 
· Leadership and development of a team including the provision of clear direction and motivation and creation of an empowering and inclusive environment where people are challenged and supported and able to thrive.
· Support activity in relation to culture, engagement and values, considering organisational behaviour and cultural development.  
· Create a cohesive and collaborative environment in which team members are productive and feel supported and empowered to deliver on their objectives.  The post holder will be effective in confidently coaching team members to deliver a high-quality service
· Oversee management of complex admin and programme budgets (pay and non-pay) ensuring costs, budgets, programmes and plans are robustly controlled, implemented and transparent to the Board and auditors. 
· Provide cover for leadership of business support officers within the TCCH

[bookmark: _Toc148102404]Key skills, knowledge and experience
· Degree level or equivalent experience
· Senior level experience in housing policy or operational development, property development, town planning, and economic development sectors is essential.
· Specific knowledge of property and housing with demonstrable experience supporting senior leaders with extensive knowledge and experience of working across all operational aspects of a business
· A strong understanding of systems and processes designed to support the delivery of the Directorate.
· Experience of strong stakeholder management and communication skills, building sustaining working relationships and networks, including experience in dealing with and influencing senior colleagues, either across Homes England, MHCLG or wider public and private sector stakeholders.
· Integrity and strong instincts demonstrating an ability to understand the context of a situation which may be highly sensitive and political.
· Strategic thinking and strong intellectual capabilities, including proven experience of understanding operational issues quickly and an ability to review large amounts of complex and detailed information ensuring it is fit for purpose and offers well considered innovative solutions where necessary.
· Strong organisational skills, including an ability to be self-starting, to direct the work effectively and remain professional in a highly pressurised environment whilst dealing with conflicting priorities.
· Strong demonstrable experience of leading, engaging and managing teams across large organisations, allowing teams to learn and grow in a safe environment.
· Excellent oral and written skills including the ability to communicate detailed information succinctly and clearly, together with the ability to simplify complex ideas into presentable messages
· Excellent interpersonal skills showing impact and influence with stakeholders, in an advisory capacity and in leading and managing a team.


[bookmark: _Toc148102405]Values and key behaviours
Homes England colleagues are expected to be flexible in undertaking duties and responsibilities commensurate with the general character of the role and level of responsibility.
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Respectful

As the core principle,
this runs through

all our values and
behaviours
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Impactful

We combine our
commercial expertise
with social purpose to
deliver value for
money and maximise
our positive impact

Accountable

We are empowered to
lead by example, take
responsibility for our
actions and speak up
for what’s right

Innovative

We are bold, creative
thinkers who embrace
change, never stop
learning and always
look for a better way
to do things

Inclusive

We recognise and
value everyone as
individuals and draw
strength from our
differences

Collaborative

We share information,
align priorities, and use
our collective
knowledge and
experience to achieve
great results





