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Credit Data & Reporting - Head
	



Job Code: RM01322
Role Purpose
The role holder ensures the integrity, security and quality of data that underpins decision-making and reporting. The role is responsible for delivering accurate, timely and assured data and financial reporting to both internal and external stakeholders, supporting commitment to transparency, accountability and regulatory compliance.
The role holder supports stakeholders with direct accountability for data governance, stewardship and quality assurance. The role ensures customer data is secure, accessible, and compliant with data protection standards, while also improving the quality and value of the data held.
The role holder contributes to shaping the future direction of the portfolio, influencing new ways of working and aligning data practices. The role delivers high-quality reporting, supporting effective oversight at all levels, including board reporting. The role holder ensures resources are managed effectively to embed best practices and drive continuous improvements in how customer data is maintained, analysed and used to inform decision-making.
The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.
Responsibilities
· Lead the teams for the scheme, defining the future business vision.
· Support the senior stakeholder and wider team, ensuring alignment of objectives and effective resourcing for relevant functions.
· Re-establish and embed governance routines ensuring stakeholder approval and adherence to best practices.
· Deliver all required reporting for the scheme, ensuring it meets current business needs, is timely, and accurate.
· Ensure financial reporting from the relevant stakeholder is timely, accurate, and provides assurance to the wider business.
· Collaborate with teams in the Agency to secure data in approved datasets, aiming to provide 'one version of the truth' to business users.
· Ensure safe and secure data sharing with third parties, confining access to sensitive data to necessary users to avoid financial penalties.
· Utilise third-party data to enhance customer data quality, ensuring it meets standards for reporting to credit reference agencies.
· Manage approved changes effectively, understanding customer impacts and ensuring necessary resources are in place for delivery.
· Use user research, data, risk/audit inputs, and industry best practices to inform continuous improvement.
Additional information
Qualifications, knowledge and experience
· Degree-level qualification or equivalent professional experience.
· Knowledge of data protection standards and regulatory compliance requirements.
· Strong numerical and analytical skills, with experience in data modelling and interpretation.
· Proven ability to lead data, reporting, or credit risk initiatives that deliver measurable improvements.
· Experience in managing change and implementing governance processes effectively.
· Skilled in business analysis and reporting tools, including Power BI and knowledge of Microsoft Azure.
· Advanced proficiency in Microsoft Office applications, particularly Excel, Word, and PowerPoint.
· Experience in managing and developing teams to achieve high performance.
Job Function / Family
Data : We are responsible for the collation, organisation, interpretation, and analysis of data to provide critical business insights across the Agency. Our vision for data is clear: data should be well-designed, managed, and effectively utilised. We focus on end-to-end automation, from data ingestion and engineering to reporting, ensuring efficiency and accuracy while maintaining sustainability and scalability. We ensure that data products and services are seamlessly integrated into our business systems and processes. Our work supports data-driven decision-making and optimises operational efficiency. 
Role Classification
Job Level 
Level 18 
Values and behaviour framework 
Leaders of leaders 
Additional behaviours aspired to by colleagues who lead teams of managers (i.e. heads of team, assistant directors, programme managers, those who lead an area of technical expertise). 
Legend 
			c 



	Low priority    
		c 



	Normal priority    
		c 



	High priority    
		g 



	Not assessable
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