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	Directorate
	Social Housing, Safety and Ownership

	Team
	Affordable Housing Grants

	Reports to
	Assistant Director – AH Delivery

	Direct Reports
	Senior Managers TBC



[bookmark: _Toc148102402]Job purpose 
The Affordable Housing Grants (AHG) team invests affordable housing grant on behalf of the government to increase the delivery of affordable housing. Homes England has been allocated £9.3 bn to deliver up to 130,000 affordable homes by March 2029 and a further £27.3bn to continue to delivery new social and affordable homes through to 2036. In addition to grant management Low-Interest Loans have been developed to be allocated and managed alongside grant, initially £1bn. 

The role will lead the low interest loan delivery, responsible for managing the allocation of low interest loans and SAHP grant and delivery of the agreed profile of loans pursuant to the loan/grant agreements.  It will provide portfolio management support and timely local forecasting of expenditure trajectories to underpin the National Housing Bank and AH programme function's planning, delivery and overall management, working collaboratively with internal and external customers to promote a consistent service and outward engagement approach. 
This role is key to ensuring:
· Programme management and delivery of all partners Low-Interest Loans managed within Affordable Housing including Strategic Partners, large nationals and local delivery partners, specialist and community providers 
· Providing contract management and monitoring to deliver against agreed investment 
· Targets, expenditure and outputs are agreed with contracting partners for affordable housing are delivered within budget and within required timescales 
· Support the development and management of operational processes to progress decision making in line with agreed delegations and governance structures of the AHG team /Homes England and the National Housing Bank (NHB) 
· Compliance framework is adhered to and funding accessed within the terms of the contract and that policy outcomes have been achieved as forecast  
· Responsible for a core team which will be flexible in local areas to support partners to deliver   

Key relationships
Internally - The role requires strong links across all teams within the AH function including strategy and business development, key relationships with the NHB,  finance and internal audit 

Externally - Excellent relationships to be established and maintained with all delivery partners across the sector - Strategic Partners, RPs, URB, Specialist and Community providers, new entrants and Local Authorities both as delivery partner and statutory authority

[bookmark: _Toc148102403]Key accountabilities and responsibilities
· Lead the management of Low-Interest Loans in operation within affordable housing including reporting to and engagement with NHB through agreed oversight mechanisms and within delegations.
· Contribute to management of associated AH contracts and relationships with all delivery partners to ensure delivery against targets and maintaining excellent relationships
· Manage, monitor and report on AH delivery by key investment partner sector (Strategic Partners, national and / or local RPs, URBs, LAs, specialist and community), intervening when issues arise
· Interface with partners to promote a consistent message to ensure key messages are cascaded, key risks to delivery are highlighted and delivery challenges are highlighted
· Lead & manage portfolio teams by sector and / or geography ensuring that resources are deployed flexibly to meet targets and respond to changing priorities and anticipate business needs
· Work collaboratively with internal colleagues to promote consistency in service provision to partners and embed improvements and new ways of working
· Oversee the timely, accurate and efficient processing of transactions to support the effective delivery of the Loans and AH programmes
· Develop and maintain influential relationships across the housing sector to drive the Government’s delivery aspirations using innovative locally driven solutions.
· Manage team’s input to the Compliance Audit process across all programmes to ensure funding has been accessed in accordance with the terms of contract and policy objectives have been achieved


[bookmark: _Toc148102404]Key skills, knowledge and experience
· Relevant degree, professional qualification or equivalent experience
· Knowledge of the key current policy issues affecting affordable housing sector
· Experience of contracting, programme management and housing delivery, excellent analysis skills specifically forecasting and budgeting 
· Experience of influencing policy outcomes and strong external networks across the sector
· Lead and coach a diverse team from different functional backgrounds adapting style as appropriate and valuing everybody as an individual
· Ability to work at pace, managing competing deadlines and delivering high quality outputs. Be ambitious about implementing new approaches and best industry practice solutions 
· Excellent communication skills with the ability to build strong and effective relationships with key external and internal stakeholders & partners engaging and influencing at the most senior level.


Key performance measures
· Develops strong relationships with key stakeholders, seeking positive engagement and collaborative solutions whilst providing an excellent service and delivery profile 
· Adopt a flexible approach to multifunctional working, allocating team resource to meet changing organisational priorities, supporting & working collaboratively to achieve objectives
· Meets priorities and delivers budgetary trajectories against agreed investment and timescales
· Be responsible for delivery partners achieving key programme milestones and performance is managed against delivery profile
· Adopt a flexible approach to multifunctional working, allocating team resource to meet changing organisational priorities, supporting, and working collaboratively to achieve objectives

[bookmark: _Toc148102405]Values and key behaviours
· Demonstrating respect in all engagement, valuing diversity and the skills and experience people bring.
· Able to work collaboratively, engaging and influencing colleagues internally and externally at all levels across the agency using commercial expertise and budgetary information to challenge delivery 
· Manage and develop colleagues in a positive and engaging way, achieving strong engagement measured through feedback and acts as a role model for the Homes England Way.
· Confident working in a commercial environment achieving value for money for Homes England. 

Homes England colleagues are expected to be flexible in undertaking duties and responsibilities commensurate with the general character of the role and level of responsibility.
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As the core principle,
this runs through

all our values and
behaviours
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Impactful

We combine our
commercial expertise
with social purpose to
deliver value for
money and maximise
our positive impact

Accountable

We are empowered to
lead by example, take
responsibility for our
actions and speak up
for what’s right

Innovative

We are bold, creative
thinkers who embrace
change, never stop
learning and always
look for a better way
to do things

Inclusive

We recognise and
value everyone as
individuals and draw
strength from our
differences

Collaborative

We share information,
align priorities, and use
our collective
knowledge and
experience to achieve
great results





