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Job Grade
Level 15
Employment Status
Full Time Permanent
Job Family
Customer Relations, Help & Advice

Stakeholder Engagement – Manager (RM01401)
Role Purpose
The role holder is focused on improving the experience of leaseholders and residents by fostering strong relationships with internal and external stakeholders, promoting effective communication, and ensuring smooth programme operations.
The role holder identifies and resolves friction points and supports the development of products and materials, helping to shape the stakeholder engagement strategy and ensuring alignment with organisational goals.
The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.
Key Responsibilities
· Build and maintain long-term, productive relationships with external stakeholders to support the delivery of the Cladding Safety Scheme.
· Provide administrative and coordination support across stakeholder engagement activities.
· Collaborate with internal teams and regulators to align escalation and enforcement processes for buildings requiring intervention.
· Maintain and develop guidance and materials for external publication, ensuring clarity and accessibility for stakeholders.
· Support assurance and risk management activities by surfacing issues, escalating risks, and contributing to mitigation strategies.
· Work with fire safety experts and regulators to produce or link to best practice materials and templates that support building safety.
· Support presentations, workshops, and internal communications to promote stakeholder engagement and the team across the Agency.
· Coordinate with external parties, including local authorities and resident organisations, to ensure collaborative working and shared understanding.
Qualifications, knowledge and experience
· Degree in business administration, communications, marketing, project management or equivalent demonstrable experience.
· Knowledge of government structures (local or national), housing and construction sectors.
· Experience in stakeholder engagement and internal/external communications.
· Experience working in customer-focused environments, ideally within housing or construction.
· Ability to work independently and collaboratively with diverse stakeholders.
· Demonstrated capability in risk identification and escalation.
· Proven ability in analytical thinking with structured reasoning and creative problem-solving.
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