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AH Programmes and Products - Head
	



Job Code: RM01057
Role Purpose
The role holder leads the Agency’s technical function for Affordable Housing grant programmes, ensuring these products are clearly defined, effectively operationalised and aligned to wider organisational priorities.
The role provides expert technical advice, drives the development and implementation of Affordable Housing products, and ensures robust operational policy frameworks are in place to support delivery.
The role holder works closely with internal teams, government partners and sector bodies to enable the successful design, management and continuous improvement of both mainstream and specialist housing programmes.
The role ensures that products, systems and guidance are well‑governed, evidence‑based and capable of supporting long‑term programme outcomes.
The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.
Responsibilities
· Lead a team of technical specialists to deliver consistent, high‑quality advice on Affordable Housing products and programmes.
· Oversee development and governance of operational policy frameworks, including ownership of the Capital Funding Guide.
· Manage the design and development of new Affordable Housing products and funding initiatives aligned to organisational priorities.
· Provide programme management oversight to ensure effective and compliant delivery of Affordable Housing grant programmes.
· Build and maintain strategic partnerships across the Agency and external bodies to support effective product development and delivery.
· Identify and resolve complex technical and operational issues to support successful programme delivery and improvement.
· Analyse sector intelligence and regulatory developments to inform product evolution and strategic decision‑making.
· Drive continuous improvement across systems, guidance and assessment frameworks to enhance efficiency and impact.
· Provide clear, authoritative technical advice to senior leaders, Government teams and delivery partners.
· Represent the Agency in cross‑government and sector forums to influence policy direction and strengthen collaborative working.
Additional information
Qualifications, knowledge and experience
· Relevant degree, professional qualification or equivalent experience within housing, development or a related technical field.
· Strong technical understanding of affordable housing grant programmes, operational policy and funding products.
· Knowledge of the affordable housing sector, including regulation, delivery models and Government housing objectives.
· Experience leading technical or specialist teams to deliver high‑quality advisory and programme support.
· Experience in designing or delivering affordable housing products or funding initiatives.
· Experience managing relationships with Government departments, sector bodies and delivery partners.
· Experience of programme management within a housing, investment or public sector environment.
· Ability to develop, manage and improve operational policy frameworks, guidance and associated systems.
· Ability to analyse data, policy and market intelligence to inform decision‑making and product development.
Job Function / Family
HG Strategy and Product Development : We are responsible for Affordable Housing fund business case development and the development, management and enhancement of funding programmes and products as well as whole fund modelling assumptions. We lead on the design and operationalisation of new Affordable Housing programmes and products including strategic and operational policy. In addition, we are responsible for the strategic performance management of programmes reporting to key internal and government stakeholders. We are innovative and have excellent communication and relationship management across government departments and key stakeholders. This is a key strength, present in all the Housing Grant job families, enabling us to convert policy ambitions into delivery of Affordable Housing. 
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