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HR – Director
	



Job Code: RM00625
Role Purpose
Building on the progress already made, the role holder continues to shape and deliver the Agency’s People & Culture Strategy, sustaining momentum towards an inclusive, high-performing organisation. The role holder will advance the next phase of cultural transformation, leadership effectiveness and colleague engagement.
The role holder builds on established foundations to ensure the organisation continues to strengthen the talent, capability, and systems needed to achieve its strategic objectives, while sustaining a workplace where people thrive and feel valued.
The role consistently demonstrates and champions our values, behaviours and leadership standards in daily work, reinforcing a positive and inclusive culture.
Responsibilities
· Provide strategic HR leadership, ensuring delivery of the People and Culture vision and evolving HR plans in line with organisational priorities.
· Act as a trusted partner to the Chief Operating Officer, Chief Executive, Board, and Corporate Leadership Team, offering coaching and guidance to embed a high-performance culture.
· Lead and develop a high-performing HR team, ensuring capability growth and a collaborative approach to service delivery.
· Continue the implementation and optimisation of modern HR systems and processes to simplify and digitise the colleague experience.
· Advance organisational design and development initiatives that embed cultural change and strengthen strategic workforce planning.
· Build on and embed existing frameworks for career development, performance management, and leadership capability.
· Champion Equality, Diversity and Inclusion, ensuring delivery of the organisations articulated plans and ambitions.
· Deepen and evolve established engagement strategies, including employee voice mechanisms, surveys, and collaboration with Trade Unions, our vibrant diversity networks and other people related forums.
· Maintain momentum and grip across multiple strategic workstreams, managing budgets and risks effectively to deliver the next phase of transformation and continuous improvement.
· Represent HR at Board and Executive meetings, influencing decisions and ensuring alignment with organisational goals.
Additional information
Qualifications, knowledge and experience
· FCIPD qualified. 
· Proven track record as a senior HR leader with experience of sustaining momentum through cultural transformation and organisational change.
· Extensive experience in developing and implementing HR strategies and people programmes aligned to organisational goals.
· Demonstrable success in leading high-performing teams and managing complex stakeholder relationships.
· Experience of delivering large-scale change programmes, including systems implementation and process improvement.
· Expertise in Equality, Diversity & Inclusion, with experience of embedding inclusive practices and measuring impact.
· Experience of effective budget and risk management within a strategic HR context.
· Knowledge of workforce planning, talent development, and leadership capability frameworks.
Job Function / Family
Strategic Leadership : We lead, manage and are accountable for the delivery of the Agency’s mission and objectives. We do this by developing our people to have the right skills to deliver excellence across all professions, including Operational Delivery. This is based on effective stakeholder engagement and relationship management with our colleagues, stakeholders, and delivery partners. We exemplify the values and behaviours in everything that we do. 
Role Classification
Job Level 
Level 21-22 
Professional leaders. Directors/corporate Directors. 
Values and behaviour framework 
Executive / Senior Leadership Team 
Additional behaviours aspired to by our Executive and Corporate Directors. 
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