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	Job role title
	Data Business Partner

	Directorate
	COO

	Team
	Data and Analytics

	Reports to
	TBC



[bookmark: _Toc148102402]Role purpose 
The Data Business Partner supports the adoption of data-informed decision-making across Homes England by acting as a key link between data teams and business areas. Working under the direction of the Senior Data Business Partner, the role helps turn data strategy into practical activity that improves how colleagues’ access, understand and use data.

The role focuses on engagement, communication and feedback to build data capability, strengthen governance awareness and embed a positive data culture that supports organisational priorities.
The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture

[bookmark: _Toc148102403]Key responsibilities 
· Act as a trusted partner to business areas, building strong relationships and helping colleagues understand how data can support better decision-making, performance improvement and delivery of organisational objectives. 
· Support the delivery of the Digital and Data strategy by translating strategic priorities into practical actions, engagement activities and measurable business outcomes. 
· Promote the value, impact and benefits of data across Homes England, helping to build a positive data culture and encouraging greater adoption of data products, tools and services. 
· Gather and analyse business needs, user feedback and stakeholder insights to identify opportunities, remove barriers to adoption and inform the development of data products, services and engagement activities. 
· Monitor and analyse data culture, engagement and adoption measures, including Data Hub usage, community participation, event attendance, feedback and related insights, using findings to inform continuous improvement and maximise impact.
· Develop and deliver engaging communications, campaigns, events and activities that increase awareness, understanding and effective use of data across the organisation
· Create, maintain and continuously improve content across the Data Hub, Viva Engage and other communication channels, ensuring information is accurate, accessible and relevant to users
· Translate complex data and technical concepts into clear, compelling and meaningful messages that colleagues can understand and act upon.
· Promote proportionate data governance and stewardship practices, helping colleagues understand their responsibilities in relation to data quality, ownership, compliance and responsible data use. 
· Collaborate with internal and external stakeholders to share good practice, capture evidence of impact, support cross-government engagement, and provide day-to-day direction and support to assigned team members where required.

[bookmark: _Toc148102404]Key qualifications, knowledge and experience
Essential
· Relevant experience in data, business change, communications, engagement or a related discipline, or an equivalent combination of qualifications and practical experience.
· Understanding of how data supports decision-making, performance improvement and organisational objectives. 
· Experience of engaging and influencing stakeholders, building effective relationships across teams. 
· Ability to translate complex or technical information into clear, accessible and engaging communications. 
· Experience of developing communications, engagement activities, events or campaigns that support adoption and change. 
· Experience of gathering and using business, user and engagement insights to drive continuous improvement. 

Desirable
· Working knowledge of data governance, including data quality, stewardship and responsible data use. 
· Experience of using collaboration and content management platforms such as SharePoint, Viva Engage or similar digital tools.


[bookmark: _Toc148102405]Values and key behaviours
Homes England colleagues are expected to be flexible in undertaking duties and responsibilities commensurate with the general character of the role and level of responsibility.

The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.
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Respectful

As the core principle,
this runs through

all our values and
behaviours
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Impactful

We combine our
commercial expertise
with social purpose to
deliver value for
money and maximise
our positive impact

Accountable

We are empowered to
lead by example, take
responsibility for our
actions and speak up
for what’s right

Innovative

We are bold, creative
thinkers who embrace
change, never stop
learning and always
look for a better way
to do things

Inclusive

We recognise and
value everyone as
individuals and draw
strength from our
differences

Collaborative

We share information,
align priorities, and use
our collective
knowledge and
experience to achieve
great results





