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Operational Reporting - Senior Manager
	



Job Code: RM01261
Role Purpose
The role holder provides accurate, timely, and insightful operational reporting and management information, supporting effective decision-making on NHB funded activity, driving accountability among delivery teams, budget holders and senior responsible officers and enabling effective resource allocation.
The role holder will lead on the production of clear, actionable reports, optimising outcomes, improving organisational efficiency within the NHB, and strengthening the visibility and integrity of NHB data to supports delivery of the NHB portfolio, financial targets, programme requirements and wider objectives. The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.
Additional information
Responsibilities
· Support the Head of function in identifying and implementing a suite of NHB operational reporting, MI and analytics.
· Lead the production and review of insightful operational reporting and dashboards, ensuring accuracy and clarity for NHB delivery teams and leaders;
· Working with wider Investment Operations colleagues, to act as a senior point of contact for delivery teams to ensure relevant and up to date reporting to drive accountability for the delivery of NHB activity;
· Support the continuous improvement in data quality forecasting accuracy, and richness of supporting insight through collaboration with wider Investment Operations and NHB project delivery teams;
· Support the preparation and review of NHB pipeline reporting to assist with decision-making, forward planning, resource allocation and forecasting for NHB delivery activity;
· Identify and escalate risks to delivery of the NHB portfolio and key deliverables; 
· Provide meaningful operational insights and management information for NHB leaders and delivery teams;
· Provide timely and accurate responses to commissions and ad-hoc requests, often at short notice. 
· Foster collaborative relationships with internal NHB teams and wider corporate teams, including Finance and Business Planning and Performance, Data and Analytics and Digital to provide a key bridge between operational and performance requirements and delivery to improve the offer and effectiveness of operational reporting 
Qualifications, knowledge and experience
· Degree-level qualification or equivalent experience in operational reporting covering investment products and services.
· Relevant experience in public or private sector in leading teams providing operational reporting and analysis to senior individuals and teams. Expertise in preparing and presenting complex data and insights to senior individuals and teams.
· Advanced knowledge of Microsoft Excel, Business Objects (or similar reporting tools), and project management systems.
· Demonstrated track record of driving continuous business improvement and leveraging digital tools for enhanced data use.
· Ability to influence and collaborate effectively across diverse teams and functions.
· Familiarity with public sector governance, including the NOLAN principles, Managing Public Money and Green Book principles.
· Strong numerical and analytical skills 
· 
Job Function / Family
Data: We are responsible for the collation, organisation, interpretation, and analysis of data to provide critical business insights across the Agency. Our vision for data is clear: data should be well-designed, managed, and effectively utilised. We focus on end-to-end automation, from data ingestion and engineering to reporting, ensuring efficiency and accuracy while maintaining sustainability and scalability. We ensure that data products and services are seamlessly integrated into our business systems and processes. Our work supports data-driven decision-making and optimises operational efficiency. 
Role Classification
Job Level 
Level 17 
Values and behaviour framework 
Leaders / aspiring leaders 
Additional behaviours aspired to by colleagues who have direct reports or are responsible for leading work through others (i.e. managers, project leaders, those who own an area of technical expertise) 
Legend 
			c 



	Low priority    
		c 



	Normal priority    
		c 



	High priority    
		g 



	Not assessable
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