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Head of Programme Delivery
	



Job Code: RM01284
Role Purpose
The role holder ensures effective oversight and coordination of programme management activity for government funding programmes delivered in whole or in part by the National Housing Bank (NHB).
The role holder supports senior leadership in its strategic planning and oversight to enable successful delivery of recoverable investment programmes, including the budget and delivery targets for the associated programmes. The role holder provides robust operational frameworks, to enable additional and accelerated housing delivery and regeneration.
The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.
Responsibilities
· Build and maintain a high-performing team, setting clear objectives, managing performance, and fostering a culture of collaboration and continuous improvement.
· Lead programme management activities to ensure efficient execution of NHB programmes. Oversee strategic and annual business planning from NHB delivered programmes, aligning operational priorities with organisational objectives. 
· Guide strategic programme management, in collaboration internal stakeholders, ensuring effective oversight of budget, targets and deliverables, working closely with other Operational Heads and delivery teams to achieve accurate management information to understand programme positions.
· Act as the central point for ad hoc programme commissions and requests, ensuring visibility and sign-off by senior leadership.
· Represent relevant NHB delivered programmes in meetings, influencing decisions and resolving delivery challenges.
· Contribute to the design of future funding models, supporting simplification and aggregation of national programmes for greater flexibility and impact.
· Drive continuous improvement in delivery processes, identifying opportunities to enhance efficiency and compliance.
· Provide expert advice and support to senior leaders on programme management matters.
· Foster collaborative relationships with internal teams (including corporate functions), MHCLG and cross-Whitehall stakeholders, acting as the primary liaison form NHB delivered programmes.
· Work with the NHB Operational Reporting and Agency Business Planning and Performance Team to ensure timely and accurate programme reporting to meet business needs, governance and accountability standards.
· Align investment decision-making processes with NHB priorities, through clear communication and effective senior stakeholder engagement to support place-based delivery and alignment with the NHB Investment Strategy.
Additional information
Qualifications, knowledge and experience
· Degree-level qualification or equivalent professional experience in programme management or related field.
· Proven track record in managing large-scale, government-funded programmes, in housing, regeneration, or economic growth sectors.
· Experience working in multi-disciplinary teams delivering complex programmes.
· Strong understanding of public sector governance, including NOLAN principles, Managing Public Money and Green Book principles.
· Demonstrated ability to lead and manage teams, supporting development and performance.
· Demonstrable experience in developing and implementing process improvements for programme delivery.
· Experience in stakeholder engagement across internal functions and government departments.
· Familiarity with performance reporting frameworks and programme assurance requirements.
· Ability to manage competing priorities and deliver results under high scrutiny.
Job Function / Family
Operational Design and Support : We collaborate with colleagues to design, implement, operate, and improve the end-to-end user journey for our delivery environment – based on common capabilities wherever possible. This collaborative approach will improve efficiency and effectiveness whilst making sure our products and services meet our external and internal customer needs. 
Role Classification
Job Level 
Level 18 
Values and behaviour framework 
Leaders of leaders 
Additional behaviours aspired to by colleagues who lead teams of managers (i.e. heads of team, assistant directors, programme managers, those who lead an area of technical expertise). 
Legend 
			c 



	Low priority    
		c 



	Normal priority    
		c 



	High priority    
		g 



	Not assessable
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