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Job Function / Family



    Contract and Supplier Mgmt : Our roles involve the administration of contracts and maintaining vendor contracts, including the outsourcing of work and management of third-party resources. We effectively manage supplier relationships through evaluating and negotiating of contracts. We also facilitate development of team and partner relationships with vendors/suppliers and maintain relationships for long-term contracts.



    Role Classification


        
            Job Level
                

                Level 13
                

        


        
            Values and behaviour framework
                

                All colleagues
                

Core behaviours that everyone within the organisation should aspire to achieve.        
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    Role Purpose


    The role holder provides support by ensuring effective commercial management of third-party suppliers involved in building remediation.


The role holder works within the team to build strong relationships with service administrators and expert suppliers to optimise programme delivery. The role holder focuses on service excellence, agile collaboration, and continuous improvement to maximise the scheme’s impact and ensure efficient operations.


The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.






    Responsibilities


    
            		Build and maintain productive relationships with service administrators and third-party suppliers.


            		Support contract management including Contract Review Meetings (CRMs), variations, Key Performance Indicators (KPIs), Service Level Agreements (SLAs), and financial monitoring.


            		Collaborate on KPI and performance reporting to support governance and decision-making.


            		Monitor third-party frameworks for compliance with legal and procurement standards.


            		Promote inclusivity and continuous learning, modelling key behaviours across the team.


            		Resolve supplier issues efficiently and proactively address root causes through escalation.


            		Support risk management and respond to assurance and audit outcomes.


            		Analyse performance reports to inform strategic decisions and improvements.


            		Apply commercial awareness to anticipate risks and support programme delivery.


            		Influence stakeholders and coordinate team priorities to meet programme needs.


    




                    Additional information


            Qualifications, knowledge and experience


            

		Experience working in high-profile, fast-paced environments..


		Experience communicating across diverse audiences and stakeholder groups.


		Proven experience building and maintaining productive internal and external relationships.


		Experience identifying and managing risks and emerging issues.


		Experience in contract management or willingness to work towards a qualification.


		Experience supporting assurance, audit, and compliance activities.


		Knowledge of procurement and legal frameworks relevant to third-party management.


		Understanding of public sector financial standards and strategic improvement.




            


image1.png
Homes Englana




