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    Role Purpose


    
The role holder leads the design and improvement of future systems and processes that support Affordable Housing grant delivery.

 

The role strengthens how the Agency assesses proposals, engages partners and manages the full lifecycle of grant by ensuring approaches are streamlined, consistent, and able to meet current and future business needs. 

 

The role applies expertise in housing funding and operational delivery to develop practical, evidence‑based improvements that support diverse partners and enable more effective outcomes.

 

The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.







    Responsibilities


    
            		Lead the development of future systems and processes that enable consistent and efficient assessment, engagement and grant‑management activities.


            		Lead decision‑making on proposed changes, providing expert judgement to ensure solutions are feasible, deliverable and aligned with organisational needs


            		Shape clear, streamlined end‑to‑end processes that support partner and colleague experience across the full grant cycle.


            		Ensure redesigned processes promote automation and support a diverse, accessible delivery market.


            		Analyse delivery challenges and develops practical, evidence‑based solutions that improve outcomes.


            		Evaluate the wider organisational impact of proposed changes to support sustainable improvements.


            		Identify inefficiencies and lead continuous‑improvement activity to strengthen partner access and internal processes.


            		Build constructive relationships across the Agency and with external delivery partners to support collaborative design.


            		Communicate progress and insights clearly to stakeholders, influencing understanding and decisions.


            		Work collaboratively to ensure diverse perspectives shape future processes and support effective service design.


    




                    Additional information


            Qualifications, knowledge and experience


            

		Degree, professional qualification, or equivalent experience.


		Knowledge of the end-to-end Affordable Housing grant funding process and the interaction of involved teams with AHG systems and processes.


		Experience with Affordable Housing providers and a strong understanding of their business models and grant funding approaches.


		Understanding of Investments' internal policies, legal, and risk management frameworks.


		Understanding of activities to engage new entrants to affordable housing delivery.


		Experience in business process mapping.


		Experience supporting organisational change management programmes and process reviews.
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    HG Technical Specialisms & Assurance : Our job family covers a variety of technical specialism roles responsible for the stewardship and control environment for housing grants. This includes the development/management of contracts; investment partner qualification and due diligence; programme/product management, governance, delegations, annual business planning, strategic risk management, compliance; historical grant stewardship; and the operational framework for technical systems and delivery policy.



    Role Classification


        
            Job Level
                

                Level 17
                

        


        
            Values and behaviour framework
                

                Leaders / aspiring leaders
                

Additional behaviours aspired to by colleagues who have direct reports or are responsible for leading work through others (i.e. managers, project leaders, those who own an area of technical expertise)        
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