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Job Function / Family



    Data : We are responsible for the collation, organisation, interpretation, and analysis of data to provide critical business insights across the Agency. Our vision for data is clear: data should be well-designed, managed, and effectively utilised. We focus on end-to-end automation, from data ingestion and engineering to reporting, ensuring efficiency and accuracy while maintaining sustainability and scalability. We ensure that data products and services are seamlessly integrated into our business systems and processes. Our work supports data-driven decision-making and optimises operational efficiency.



    Role Classification


        
            Job Level
                

                Level 17
                

        


        
            Values and behaviour framework
                

                Leaders / aspiring leaders
                

Additional behaviours aspired to by colleagues who have direct reports or are responsible for leading work through others (i.e. managers, project leaders, those who own an area of technical expertise)        



afchunk3.htm

    Legend
    
        
            		
                
                    
                        
                                        		
                                            
                                                
                                                    		
                                                        c
                                                    
                                                


                                            


                                        
                                        		Low priority    
                                        		
                                            
                                                
                                                    		
                                                        c
                                                    
                                                


                                            


                                        
                                        		Normal priority    
                                        		
                                            
                                                
                                                    		
                                                        c
                                                    
                                                


                                            


                                        
                                        		High priority    
                            		
                                
                                    
                                        		
                                            g
                                        
                                    


                                


                            
                            		Not assessable
                        


                    
                


            
        


    





afchunk.htm
Job Code: RM00737






    Role Purpose


    The role holder leads the function and ensures delivery intelligence is robust, timely and strategically aligned, enabling effective decision-making.


The role holder oversees a multi-disciplinary team that integrates forecasting, analytics, and business improvement to enhance delivery performance. The role holder translates complex data into clear briefings and models to improve housing outcomes and operational efficiency.


The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.






    Responsibilities


    
            		Leads a multi-disciplinary team delivering delivery insight services, managing performance and fostering collaboration.


            		Oversees the development and improvement of delivery models, reporting tools and analytics processes to support operational planning and decision-making.


            		Provides leadership supports to team development and ensures agile, responsive service delivery aligned with organisational priorities.


            		Identifies gaps in delivery intelligence and leads cross-functional working groups to resolve issues and improve data integrity.


            		Drives continuous improvement in reporting automation, data integration and visualisation, translating business needs into technical solutions.


            		Provides strategic insight and analysis that influences delivery decisions, programme setup and business cases across the budget.


            		Produces high-quality briefings and advice for senior stakeholders including SROs, Executive Team, and external bodies such as the wider government.


            		Partners with delivery directorates and corporate functions to align intelligence outputs with strategic and operational needs.


            		Interprets complex analytical outputs and communicates findings clearly to internal and external audiences to support transparency and accountability.


            		Works closely with forecasting and operations teams to ensure performance insights inform long-term planning and portfolio management.


    




                    Additional information


            Qualifications, knowledge and experience


            

		Degree-level qualification or equivalent experience, ideally with a relevant professional qualification.


		Proven experience managing multi-disciplinary teams delivering analytical and operational insight services.


		Strong understanding of public sector delivery environments, including housing policy and public resource management principles.


		Demonstrated ability to produce and interpret large datasets to inform strategic and operational decisions.


		Experience in analytical techniques including market, statistical and geospatial analysis.


		Experienced in developing delivery models and long-term forecasts using pipeline and project data.


		Familiarity with governance, compliance and performance standards in public sector operations.


		Experience in business partnering across functions to align intelligence with organisational goals.
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