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    Enterprise Risk : We are responsible for the umbrella risk management of the full spectrum of our Agency's risks to strategy and objectives, covering our delivery interventions and corporate health. We establish efficient and effective approaches for the active management of both individual and combined portfolio impacts. Our responsibilities include creating and implementing the Agency's enterprise-wide risk management framework to support our Board’s risk appetite and inform approaches for financial and operational risk; working to identify and mitigate those Principal risks across the business and determine how it effects the Agency’s overarching portfolio; and working closely with various lines of the business to identify all material types of risk and provide unique insights and reporting, leveraging our Agency-wide risk perspectives.



    Role Classification


        
            Job Level
                

                Level 17
                

        


        
            Values and behaviour framework
                

                Leaders / aspiring leaders
                

Additional behaviours aspired to by colleagues who have direct reports or are responsible for leading work through others (i.e. managers, project leaders, those who own an area of technical expertise)        
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    Role Purpose


    The role holder leads the risk and control work stream, ensuring robust risk identification, mitigation, and reporting.


The role holder forms strong relationships with the senior management team and collaborates with second and third lines of defence to maintain a sustainable control environment.


The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.






    Responsibilities


    
            		Lead risk management activities and control assessments, outsourced providers, and partners, ensuring quality and pace in risk identification, reporting, and mitigation.


            		Drive efficiencies and best practices in first-line risk management and control design, staying updated on internal and external developments and responding to feedback.


            		Ensure the accuracy and sustainability of first-line risk documentation.


            		Provide assurance to senior leaders and stakeholders that first-line risk control activities are comprehensive and robust.


            		Assess the overall control environment, provide assurance on control design and effectiveness, and deliver timely recommendations to embed risk-based thinking.


            		Inspire operational teams to consider risk in daily activities and design controls to limit occurrences, supporting robust control design in business improvement initiatives.


            		Foster collaborative relationships with communities within the Agency for a consistent view of risk and control.


            		Support operational teams through consultancy, training, coaching, and control reviews to ensure robust control design.


            		Maintain knowledge of risk management methodologies and techniques within a lending and operations environment.


            		Translate technical concepts into actionable recommendations, providing insight and adding value.


    




                    Additional information


            Qualifications, knowledge and experience


            

		Degree level qualification and/or appropriate professional qualifications/membership or equivalent experience.


		Strong working knowledge of Microsoft applications – Word, Outlook, Excel (Advanced Level), and PowerPoint.


		Extensive knowledge of risk management methodologies and techniques within a lending and operations environment.


		Deep understanding of operational risk and testing of control design and effectiveness in a complex product environment.


		Successful track record in identifying process improvement opportunities and driving solutions.


		Experience in providing strategic leadership and direction to first-line functions and building high-performing teams.


		Experience in guiding and coaching team members on best practices.


		Familiarity with public sector environment, including housing policy and programme delivery.
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