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    Role Purpose


    The role holder provides high-level operational and strategic support to Directorate’s leadership, ensuring effective coordination of change initiatives, governance, and compliance.


The role holder drives cross-cutting projects and promotes continuous improvement activities. The role holder fosters collaboration across teams and stakeholders, ensuring that innovative practices and efficiencies are embedded to enhance organisational performance and impact.


The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.






    Responsibilities


    
            		Lead operational support for the Directorate’s Senior Leadership Team, ensuring delivery of business priorities and strategic goals.


            		Manage and coordinate directorate-wide activities including budget oversight, procurement, governance, and performance tracking.


            		Oversee contract management and ensure compliance with procurement standards and internal governance frameworks.


            		Support recruitment, team planning and communications, fostering a collaborative and high-performing work environment.


            		Drive delivery of Directorate-sponsored change projects that improve productivity and align with strategic objectives.


            		Promote a culture of continuous improvement by capturing lessons learnt and applying insights to future initiatives.


            		Evaluate change project outcomes through stakeholder feedback and performance measures to ensure benefits are realised.


            		Champion the visibility and impact of Directorate initiatives across the Agency, demonstrating value through efficiency gains.


            		Build strong relationships across the Agency to influence and align cross-functional project activities and priorities.


    




                    Additional information


            Qualifications, knowledge and experience


            
		Degree or equivalent academic qualification, demonstrating intellectual rigour.

		Proven experience in business management including finance, governance, procurement and contract oversight.

		Strong track record in developing and implementing business improvement plans.

		Experience in programme and performance management using evidence to drive improvement.

		Knowledge of the UK housing sector and its key challenges.

		Experience working within an Arms-Length Body or Government department.
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    Business Mgmt and Support Services



    Role Classification


        
            Job Level
                

                Level 15
                

        


        
            Values and behaviour framework
                

                Leaders / aspiring leaders
                

Additional behaviours aspired to by colleagues who have direct reports or are responsible for leading work through others (i.e. managers, project leaders, those who own an area of technical expertise)        
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