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	Job role title
	Manager – AH Programme Management

	Directorate
	Social Housing, Safety & Ownership

	Team
	Affordable Housing Grants

	Reports to
	Senior Manager - Reporting



[bookmark: _Toc148102402]Job purpose 
Affordable Housing plays a vital role in meeting the housing needs for vulnerable and low-income tenants, supporting them into housing for rent or low-cost home ownership. The Affordable Housing Grants Team aims to improve the lives of people in our communities by providing grant for development of affordable homes through the Social and Affordable Homes Programmes (AHP 2021-26, SAHP 2026-36 and successor programmes). 

This role’s purpose is to ensure accurate, consistent and timely reporting that supports effective decision-making across the programmes that we manage, with a focus on supporting regional performance reporting. You will produce high-quality programme management support, maintain the accuracy of core reporting systems, and ensure forecasting, analysis and related processes are reliable and well governed. 

The role holder will gather information and insights from colleagues and stakeholders, as well as providing high-quality analysis and insights to ensure quality performance oversight to stakeholders.

The role holder will work as part of a team that demonstrates and embeds the Agency’s values and behaviours in their daily work, contributing to a positive and inclusive culture.

[bookmark: _Toc148102403]Key responsibilities
· Support accurate monthly, quarterly and annual reporting cycles, ensuring senior leadership and key teams receive reliable information, with a regional focus.
· Translate insights gathered from systems and stakeholder engagement into clear written and verbal outputs, presenting qualitative and quantitative analysis to a range of internal and external stakeholders.
· Manage forecasting processes, including outputs and cashflow projections, ensuring data integrity across funding streams.
· Strengthen governance and operational controls by monitoring data, KPIs and performance indicators.
· Analyse AH investment data to identify risks, issues and trends, enabling evidence-based decision-making.
· Coordinate accurate and timely responses to PQs, FOIs, Ministerial requests and other data queries.
· Maintain data accuracy and completeness by implementing processes to identify, escalate and resolve issues.
· Drive continuous improvement by reviewing reporting processes and supporting the development of system improvements.
· Provide modelling, analysis and insight to support the development of housing products and funding streams.
· Build strong relationships with stakeholders, offering expert analysis and programme insight.
· Work proactively and collaboratively across teams to support consistent programme delivery and reporting.

[bookmark: _Toc148102404]Key qualifications, knowledge and experience
· Educated to degree level or with equivalent experience in a relevant area (e.g. data, analytics, programme delivery, or public administration).
· Excellent digital skills and expert level understanding and experience of Microsoft Excel, as well as experience of a range of software applications and reporting tools, particularly Microsoft Dynamics and Power BI. 
· Strong analytical and organisational skills, excellent attention to detail and a proactive, problem-solving approach. 
· Experience supporting reporting cycles and responding to formal correspondence.
· Knowledge of the affordable housing sector is desirable but not essential. 
· Understanding of affordable housing delivery partners, including specialist providers and experience of AH delivery, or interest in learning this sector.
· Understanding of governance and/or project management and monitoring of grant funding programmes.

[bookmark: _Toc148102405]Values and key behaviours
Homes England colleagues are expected to be flexible in undertaking duties and responsibilities commensurate with the general character of the role and level of responsibility.

The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.
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Respectful

As the core principle,
this runs through

all our values and
behaviours
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Impactful

We combine our
commercial expertise
with social purpose to
deliver value for
money and maximise
our positive impact

Accountable

We are empowered to
lead by example, take
responsibility for our
actions and speak up
for what’s right

Innovative

We are bold, creative
thinkers who embrace
change, never stop
learning and always
look for a better way
to do things

Inclusive

We recognise and
value everyone as
individuals and draw
strength from our
differences

Collaborative

We share information,
align priorities, and use
our collective
knowledge and
experience to achieve
great results





