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Senior Manager – Monitoring Surveyor Transaction Execution
	Directorate
	Investments

	Team
	Loans

	Reports to
	Head – Transaction Execution

	Direct Reports
	TBC



[bookmark: _Toc148102402]Job purpose 
	The role holder will be responsible for supporting the Loans teams to complete loan due diligence and follow internal processes in order to execute real estate lending transactions, leading in their area of expertise with a background as a Monitoring Surveyor or Quantity Surveyor. This role will focus on supporting all loan teams including Development Finance, Complex (structured real estate and infrastructure lending) and Lending Alliances. 

There will be a requirement to interact with external stakeholders (customers, valuers, solicitors and monitoring surveyors) and internal stakeholders from numerous teams within the Investment Directorate.   The role holder will bring their specialist skills to evaluate due diligence in line with Homes England risk policy.  




Key relationships
	The Senior Manager will report directly to the Head – Transaction Execution. The post holder must maintain effective and professional working relationships across the Loans teams, wider Investments directorate and wider Agency including colleagues at all levels working in Transactions, Portfolio,  , Finance, Legal, Risk and other internal stakeholders 

In addition, there will be a high level of interaction with customers and external professional advisers with a focus on relationships with the national Monitoring Surveyor firms as well as the national Valuation and Agency community.   




[bookmark: _Toc148102403]Key accountabilities and responsibilities
	1. Areas of specialty for this role   include assessing Initial / Technical / Drawdown Reports produced by Monitoring /Quantity Surveyors.
2. Advise the Transaction Execution team (and where relevant the Business Origination teams)  on technical aspects of due diligence reports produced by panel appointed Monitoring Surveyors.
3. Directly support the team with instructing Monitoring Surveyor reports , to ensure relevant due diligence reports are prepared that reflect the risk approved terms and the structure of the transaction. 
4. . 
5. Ensuring that any other relevant reports (Environmental, Remediation, Archaeological, etc) are adequately scoped and reflect the underlying transactions.
6. Critically review the instructions given to any other relevant property professionals (whether by Homes England or the borrower) in regard to their professional report to ensure that an appropriate scope was given relative to the risks and the structure of the underlying transaction.  
7. Critically review the Monitoring Surveyor report, Valuation, Construction Report and any other related  reports, liaise with external professionals to raise relevant questions and have these reports amended where required to appropriately reflect the underlying transaction and address any risk points.  To seek advice where needed in relation to the transaction and the relevant report.  
8. Advise the Transaction Execution team and where relevant the Origination team in relation to the outcome of the property reports and the implication for the underlying transaction.  
9. Assisting where relevant in the preparation of  pertinent sections of  Credit Risk Reports and any handover process to Portfolio Management. 
10. Working as part of a team to ensure transactions progress efficiently and in a timely manner.
11. Maintain and manage relationships with external (panel) Monitoring Surveyor firms to ensure performance is consistent throughout the business and the appropriate level of skill and care is being adapted to the right transactions.
12.  

Homes England Employees are expected to be flexible in undertaking duties and responsibilities commensurate with the general character of the role and level of responsibility.




[bookmark: _Toc148102404]Key skills, knowledge and experience
	· Degree level qualification and/or equivalent experience within the Finance/Banking/Investment/Real Estate field.
· A strong understanding of residential property development and related property due diligence as well as the relevant risks of lending to residential developments (eg cost and planning risk ).
· Significant Monitoring Surveyor experience of RICS registered quantity Surveyor or Valuation experience (or RICS-registered Valuer) .
· Significant Experience of working in industry and/or a lending or equity environment.  
· Excellent attention to detail, and ability to communicate effectively to internal stakeholders around relevant due diligence.  
· Proven ability to deliver to tight deadline and demonstrate flexibility. 
· Experience of credit and lending processes.  
· Strong communication and negotiation skills.





Key Competencies
	Communication - Communicates with others clearly, concisely, confidently, with consideration and respect in a way that engages the audience and achieves the desired result. 

Analysis and planning - Thinks logically and analytically to solve problems. Works quickly and accurately through the planning and prioritising of own workload to ensure transactions move through execution in a timely manner. 

Focus on timeliness and results – adopt a positive approach to all tasks, ensuring that they are analysed, prioritised and delivered effectively, even in times of high demand. 






Key performance Measures
	1. Supporting the conclusion of loans through the loan execution process to a timely completion of loan documentation working with internal and external stakeholders. 
2. Building effective relationships with internal and external stakeholders. 
3. Building knowledge of Homes England systems and processes in order to effectively conclude transactions. 




[bookmark: _Toc148102405]Values and key behaviours
Homes England colleagues are expected to be flexible in undertaking duties and responsibilities commensurate with the general character of the role and level of responsibility.
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Respectful

As the core principle,
this runs through

all our values and
behaviours
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Impactful

We combine our
commercial expertise
with social purpose to
deliver value for
money and maximise
our positive impact

Accountable

We are empowered to
lead by example, take
responsibility for our
actions and speak up
for what’s right

Innovative

We are bold, creative
thinkers who embrace
change, never stop
learning and always
look for a better way
to do things

Inclusive

We recognise and
value everyone as
individuals and draw
strength from our
differences

Collaborative

We share information,
align priorities, and use
our collective
knowledge and
experience to achieve
great results





