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	Job role title
	Head of Consumer Risk

	Directorate
	Risk

	Team
	Consumer Risk

	Reports to
	Assistant Director Consumer Risk



[bookmark: _Toc148102402]Job purpose 
The postholder is responsible for managing and developing a specialist risk team within Homes England, working with key stakeholders across the Agency as well as with the Ministry of Housing Communities and Local Government (MHCLG) and HM Treasury (HMT).

The Consumer Risk team provides governance, risk / assurance advice and specialist consultancy support to the first line teams responsible for managing our Help To Buy, Help To Buy2, and legacy equity loan home ownership products. 

The postholder will assist the Assistant Director – Consumer Risk/ Risk Senior Leadership Team in providing an agile and collaborative risk service to the Chief Executive Officer (CEO), Executive Directors and Senior Responsible Owners across the Agency to support the delivery of a range of complex interventions within the Agency’s risk appetite. The Consumer Risk team acts as the second line risk function providing specialist risk expertise to the Home Ownership directorate that is responsible for the ongoing management of a £13bn secured portfolio.

Reporting directly to the Assistant Director Consumer Risk, the postholder will be expected to introduce and embed best practice risk disciplines and processes across the Agency, playing an important role in building knowledge, skills, capacity, and a risk culture.

[bookmark: _Toc148102403]Key responsibilities 
1. Team leadership and management: Assist the Assistant Director – Consumer Risk in leading, managing and overseeing the work of the Consumer Risk team to maximise the value for money and impact of the team. This will include problem solving, intervention in complex or contentious matters, providing advice/guidance, coaching, mentoring, and line management to help the team achieve their full potential.
2. Assurance and reporting: Ensure that the team provides an appropriate assurance opinion to the CEO, Homes England Board and MHCLG around the activities, controls, and processes involved in managing the Agency’s Help To Buy, Help To Buy2 and legacy equity loan home ownership products.
3. Relationship management: Maintain and develop the profile of the team by leading the team’s risk business partnering relationship with the delivery directorates and corporate functions, including Delivery Enabling Services, Finance, Legal Services, Commercial and Internal Audit.
4. Consulting: As a Subject Matter Expert, provide expert risk input into the development of new business streams, Fund Business Cases, and continuous improvement activity, advising on risks and controls to support the development and delivery of activities that deliver the Agency's mission and objectives.
5. Deputising: Deputise for the Assistant Director Consumer Risk in senior internal/ external meetings, forums and activities as required, including at Executive meetings and Board. Be flexible in undertaking any work assigned by the Assistant Director – Consumer Risk.
6. Governance: Ensure that the team provides sound and timely input to the governance arrangements of projects relating to the Agency’s Help To Buy, Help To Buy2 and legacy equity loan home ownership products.
7. Continuous improvement: Lead continuous improvement within decision-making governance structures. Identify and implement operational efficiency opportunities within the way we do business to ensure a risk-based approach is taken within decision making. Critically assess effectiveness of policies, procedures, and delegations.
8. Assessment and testing: Demonstrate sound commercial and organisational awareness, strong risk and value judgement for decision making as well as a clear understanding and ability to assess and test delivery criteria, policy, risk appetite, risk classification, operational capability and set risk management requirements and procedures.
9. Market analysis: Analyse market and partner intelligence to inform intervention approach and risk decision making. Make recommendations on risk factors within the investment strategy.


[bookmark: _Toc148102404]Key qualifications, knowledge and experience
· Degree level qualification or significant and broad ranging equivalent experience. Desirable to hold a post-graduate qualification/ professional qualification.
· Have experience and knowledge of existing regulatory standards and awareness of rules and guidance under MCOB.
· Leadership experience and credibility to lead and manage a high output team of risk management professionals dealing with diverse and complex risk matters across multiple activities in high pressure situations.
· Ability to demonstrate a deep and detailed knowledge of their own area of specialism combined with a broad knowledge of risk and financial matters, honed from previous roles and prior experience. CeMap qualification or other formal Mortgage advice qualifications highly desirable. 
· Experience and familiarity of promoting sound and commercially focussed risk management principles and practices within a public/ private sector environment.
· Able to solve problems and provide practical solutions and approaches to politically sensitive and complex issues across multiple programmes and scenarios.
· Experience in influencing and negotiating with a wide range of senior internal and external stakeholders who may have conflicting agendas and priorities.
· Ability to concisely and clearly present complex information and scenarios to Senior Management, Board members within the Agency, MHCLG and HMT in both written and verbal format.
· Ability to make strong and robust decisions under the pressure of short timescales and external and internal expectations.
· Evidence of leading and managing a team required to work, negotiate, and deliver to tight deadlines, whilst ensuring that a high-quality output is delivered.
[bookmark: _Toc148102405]
Values and key behaviours
Homes England colleagues are expected to be flexible in undertaking duties and responsibilities commensurate with the general character of the role and level of responsibility.

The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.
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Respectful

As the core principle,
this runs through

all our values and
behaviours
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Impactful

We combine our
commercial expertise
with social purpose to
deliver value for
money and maximise
our positive impact

Accountable

We are empowered to
lead by example, take
responsibility for our
actions and speak up
for what’s right

Innovative

We are bold, creative
thinkers who embrace
change, never stop
learning and always
look for a better way
to do things

Inclusive

We recognise and
value everyone as
individuals and draw
strength from our
differences

Collaborative

We share information,
align priorities, and use
our collective
knowledge and
experience to achieve
great results





