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Operational Delivery – Manager
	



Job Code: RM01288
Role Purpose
The role holder translates strategic objectives into operational frameworks that support senior leaders and budget holders. The role holder ensures robust control environments and provides strategic and operational support across supply-side programmes.
The role holder manages and monitors project activities, driving outcomes through effective programme oversight, continuous improvement, and collaborative engagement with internal and external stakeholders.
The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.
Responsibilities
· Support the senior stakeholder in overseeing project and programme delivery activities using internal systems.
· Act as a key contact for delivery teams, offering guidance and ensuring consistent project monitoring and reporting.
· Maintain accurate records of operational delivery activities to enable robust programme reporting and decision-making.
· Analyse operational delivery data to identify issues and provide intelligence that supports programme management.
· Respond to complex queries from internal teams and cross-government stakeholders with timely and accurate information.
· Contribute to continuous improvement by identifying process gaps and supporting enhancements to delivery frameworks.
· Ensure delivery activities align with strategic goals, contributing to measurable improvements in housing outcomes.
· Prepare and present operational delivery reports for internal and external committees, ensuring clarity and relevance.
· Collaborate with colleagues across the Agency and government departments to support integrated programme delivery.
· Foster strong working relationships to enhance service effectiveness and influence programme success.
Additional information
Qualifications, knowledge and experience
· Degree-level qualification in a relevant subject or equivalent professional experience.
· Proven experience working in multi-disciplinary teams delivering operational services.
· Strong understanding of operational delivery within government-funded housing programmes.
· Familiarity with project lifecycle management and post-contract service delivery.
· Demonstrable ability to manage and monitor complex programmes using internal systems.
· Experience in reporting and presenting operational data to varied audiences.
· Knowledge of control environments and continuous improvement methodologies.
· Ability to respond effectively to stakeholder queries, including government departments.
Job Function / Family
Operational Design and Support : We collaborate with colleagues to design, implement, operate, and improve the end-to-end user journey for our delivery environment – based on common capabilities wherever possible. This collaborative approach will improve efficiency and effectiveness whilst making sure our products and services meet our external and internal customer needs. 
Role Classification
Job Level 
Level 15 
Values and behaviour framework 
Leaders / aspiring leaders 
Additional behaviours aspired to by colleagues who have direct reports or are responsible for leading work through others (i.e. managers, project leaders, those who own an area of technical expertise) 
Legend 
			c 



	Low priority    
		c 



	Normal priority    
		c 



	High priority    
		g 



	Not assessable
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