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    Role Purpose


    The role holder supports the delivery of high-quality and consistent data services. The role holder focuses on designing and maintaining automated data flows, developing Azure Data Platforms, and ensuring data integrity across systems.


The role holder translates business needs into practical solutions, enabling efficient data management and improved decision-making.


The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.






    Responsibilities


    
            		Provide leadership and guidance to the team, ensuring alignment with strategic priorities and adherence to data standards.


            		Design and implement automated data collection, processing, and management solutions to deliver accurate and timely data.


            		Develop and maintain robust data pipelines and optimise automation processes for efficiency and reliability.


            		Lead the creation of data models and structures that meet business needs and comply with Agency standards.


            		Establish and maintain governance frameworks for data quality, security, and change management processes.


            		Act as a subject matter expert for core data services, offering training and support to colleagues and stakeholders.


            		Collaborate with stakeholders to define data requirements and develop prototypes in line with architectural principles.


            		Drive continuous improvement by identifying inefficiencies and implementing solutions that enhance data quality and automation.


            		Champion best practice within the data community, sharing knowledge and promoting the importance of data standards.


            		Communicate effectively with technical and non-technical audiences, influencing decisions and fostering collaborative working across teams.


    




                    Additional information


            Qualifications, knowledge and experience


            

		Degree in a relevant discipline or equivalent professional experience.


		Proven experience delivering data solutions using cloud technologies, preferably Azure.


		Experience working with large, complex data environments and designing scalable data models.


		Solid understanding of software design principles and Agile methodologies.


		Ability to translate business problems into technical solutions and manage ambiguity independently.


		Experienced in presenting data insights to varied audiences.


		Experience with data visualisation tools such as Power BI or Tableau.


		Knowledge of data governance, security standards, and best practices for data quality management.
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    Data : We are responsible for the collation, organisation, interpretation, and analysis of data to provide critical business insights across the Agency. Our vision for data is clear: data should be well-designed, managed, and effectively utilised. We focus on end-to-end automation, from data ingestion and engineering to reporting, ensuring efficiency and accuracy while maintaining sustainability and scalability. We ensure that data products and services are seamlessly integrated into our business systems and processes. Our work supports data-driven decision-making and optimises operational efficiency.



    Role Classification


        
            Job Level
                

                Level 16
                

        


        
            Values and behaviour framework
                

                Leaders / aspiring leaders
                

Additional behaviours aspired to by colleagues who have direct reports or are responsible for leading work through others (i.e. managers, project leaders, those who own an area of technical expertise)        
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