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	Job role title
	Manager - Business Planning and Performance

	Directorate
	Chief Operating Office

	Team
	Business Planning and Performance

	Reports to
	Senior Manager



[bookmark: _Toc148102402]Job purpose 
To support the delivery of high-quality performance reporting and financial insight across Homes England’s investment programmes. The role ensures that accurate, timely data and analysis are available to inform decisions, track progress against the Annual Business Plan and strengthen accountability. By providing clear forecasts, identifying risks and improving data quality, the role contributes to effective resource allocation, delivery confidence and the achievement of the Agency’s housing and growth objectives

[bookmark: _Toc148102403]Key responsibilities
· Contribute to setting clear performance reporting priorities, using data to support informed decisions and align outputs with organisational goals. 
· Support continuous improvement of reporting processes, ensuring consistency, efficiency and high standards of data integrity across systems. 
· Provide day-to-day guidance and support to stakeholders, promoting a collaborative and positive working culture across teams. 
· Identify data quality issues, risks and inconsistencies, taking action to resolve them and improve reliability of management information. 
· Analyse complex financial and performance data to highlight trends, risks and opportunities, enabling proactive decision making. 
· Deliver accurate and timely forecasts for investments, cashflow and interest, supporting effective financial planning and control. 
· Drive improvements in reporting quality and insight, ensuring outputs deliver measurable value and support delivery against targets. 
· Prepare clear, concise reports and presentations for senior stakeholders, including governance forums, boards and committees. 
· Build strong working relationships across Business Planning, Finance, Risk and programme teams to support joined-up delivery. 
· Collaborate with stakeholders to coordinate inputs, ensure alignment and maintain accuracy in planning, reporting and governance outputs. 


[bookmark: _Toc148102404]Key qualifications, knowledge and experience
· Degree-level qualification or equivalent practical experience in a relevant field. 
· Strong analytical and numerical skills, with the ability to interpret complex financial and performance data. 
· Experience of producing clear, concise reporting and insights for senior stakeholders and governance forums. 
· Understanding of financial management, budgeting processes and investment programme environments. 
· Working knowledge of financial frameworks such as IFRS9 and loan portfolio reporting. 
· Experience of forecasting cashflows, interest and financial performance within complex programmes. 
· Proven ability to ensure data accuracy, integrity and completeness across multiple sources. 
· Strong stakeholder management skills, with the ability to build effective working relationships and provide constructive challenge. 
· Experience of supporting audit, assurance or risk reporting activities. 
· Ability to translate complex information into accessible insights to support informed decision making. 

[bookmark: _Toc148102405]Values and key behaviours
Homes England colleagues are expected to be flexible in undertaking duties and responsibilities commensurate with the general character of the role and level of responsibility.

The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.
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Respectful

As the core principle,
this runs through

all our values and
behaviours

2 oty &) o Q

Impactful

We combine our
commercial expertise
with social purpose to
deliver value for
money and maximise
our positive impact

Accountable

We are empowered to
lead by example, take
responsibility for our
actions and speak up
for what’s right

Innovative

We are bold, creative
thinkers who embrace
change, never stop
learning and always
look for a better way
to do things

Inclusive

We recognise and
value everyone as
individuals and draw
strength from our
differences

Collaborative

We share information,
align priorities, and use
our collective
knowledge and
experience to achieve
great results





