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	Job role title
	Director – Digital

	Directorate
	Digital

	Team
	Digital Function

	Reports to
	Executive Director / Chief-level role



[bookmark: _Toc148102402]Job purpose 
The Digital function enables the organisation’s strategic ambitions by delivering user-centred digital services that support both internal operations and external stakeholders.
The Director – Digital is responsible for leading the agency’s Digital function and delivering a step change in digital capability, service quality, and organisational efficiency.
The role is accountable for translating the organisation’s Digital Strategy into measurable outcomes, ensuring digital investment delivers tangible value, improves user experience, and enhances organisational performance.
The Director – Digital will lead the transition to a product and service-led operating model, ensuring services are modern, scalable, secure, and aligned to organisational priorities, while driving simplification of the technology estate and improving operational resilience.
The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.

[bookmark: _Toc148102403]Key responsibilities
Strategic Leadership
· Shape and deliver the organisation’s digital strategy
· Drive outcome-based prioritisation of digital investment, ensuring alignment to organisational goals and user needs.
· Embed a value-led, outcome-driven approach to decision-making across digital portfolios.
· Ensure alignment with government digital standards and best practice.

Transformation Delivery
· Provide executive oversight of major digital transformation programmes, ensuring delivery at pace and scale.
· Translate strategic intent into high-quality, user-centred digital services that improve efficiency and performance.
· Ensure clear accountability for benefits realisation, cost efficiency, and return on investment.
· Lead the simplification and modernisation of the digital estate, reducing technical debt, duplication, and legacy constraints.



Digital Capability & Innovation
· Lead the development of engineering, architecture, and innovation capabilities across the organisation.
· Drive adoption of modern, scalable platforms and cloud-based technologies.
· Promote a reuse-first, platform-based approach, reducing duplication and accelerating delivery.
· Ensure all digital services are secure by design, resilient, and scalable.

Service Performance & Value
· Establish and oversee end-to-end service performance, ensuring services meet defined standards for availability, reliability, and user satisfaction.
· Define and track clear performance measures and success criteria for digital services.
· Drive continuous improvement, ensuring services are simple, effective, and responsive to user needs.
· Lead the identification and delivery of value and efficiency opportunities, enabling reinvestment in priority areas.

Governance & Assurance
· Establish robust governance frameworks for digital investment, delivery, and service lifecycle management.
· Ensure clear accountability and ownership for all digital products and services.
· Maintain effective risk management, assurance, and compliance with security and regulatory requirements.
· Implement consistent, proportionate governance aligned to delivery principles and organisational standards.

Leadership & Culture
· Lead and develop high-performing, multidisciplinary teams through inclusive and visible leadership.
· Foster a culture of collaboration, accountability, and continuous improvement.
· Drive adoption of consistent ways of working across the organisation, reducing silos and improving delivery effectiveness.
· Build sustainable capability, attracting, developing, and retaining diverse digital talent

Stakeholder Engagement
· Build strong, trusted relationships with Executive and Board-level stakeholders.
· Influence across the organisation to drive adoption of digital services and ways of working.
· Act as a senior ambassador for Digital in a complex and publicly scrutinised environment.
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Leadership & Impact
· Proven experience leading large, multidisciplinary digital functions within complex organisations.
· Track record of delivering large-scale digital transformation with measurable organisational outcomes.

Strategy & Delivery
· Significant experience shaping and delivering digital strategies, including product- and service-led operating models.
· Demonstrable ability to deliver value, efficiency, and service improvement at scale.
· Ability to balance strategic leadership with operational delivery, ensuring pace and control.

Digital Expertise
· Broad experience across digital disciplines including engineering, product, service design, and delivery.
· Strong understanding of modern digital platforms, architectures, and innovation practices.


Stakeholder & Influence
· Strong executive presence, with experience engaging at Board and senior stakeholder level.
· Ability to influence across organisational boundaries and operate effectively in complex environments.


People & Culture
· Inspirational and inclusive leader, with a strong commitment to diversity and inclusion.
· Demonstrable ability to build high-performing teams and support colleague development.


[bookmark: _Toc148102405]Values and key behaviours
Homes England colleagues are expected to be flexible in undertaking duties and responsibilities commensurate with the general character of the role and level of responsibility.

The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.
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Respectful

As the core principle,
this runs through

all our values and
behaviours
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Impactful

We combine our
commercial expertise
with social purpose to
deliver value for
money and maximise
our positive impact

Accountable

We are empowered to
lead by example, take
responsibility for our
actions and speak up
for what’s right

Innovative

We are bold, creative
thinkers who embrace
change, never stop
learning and always
look for a better way
to do things

Inclusive

We recognise and
value everyone as
individuals and draw
strength from our
differences

Collaborative

We share information,
align priorities, and use
our collective
knowledge and
experience to achieve
great results





