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    Role Purpose


    The role holder ensures operational excellence across data integrity, performance reporting, and process governance. The role holder translates strategic objectives into operational frameworks that enable senior leaders to make informed decisions and deliver against organisational goals.


The role holder manages efficient investment operations and supports future planning through data-driven analysis.


The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.






    Responsibilities


    
            		Lead development and governance of investment fund lifecycle processes to ensure robust operational delivery.


            		Manage month-end performance reporting, including variance analysis and intelligence gathering for senior stakeholders.


            		Maintain accurate investment activity pipelines to support strategic planning and fund availability tracking.


            		Champion best practice across the Agency by developing and sharing effective processes and procedures.


            		Deliver training and guidance to investment delivery teams to enhance operational consistency and capability.


            		Analyse performance data to identify trends and support strategic investment decisions.


            		Develop and refine KPIs and performance indicators, ensuring clean data and meaningful insights.


            		Prepare performance updates and policy impact briefings for senior management and forums.


            		Respond to commissions with timely, accurate analysis aligned to organisational priorities.


            		Promote performance reporting services and build collaborative relationships across internal and external stakeholders.


    




                    Additional information


            Qualifications, knowledge and experience


            

		Degree-level qualification or equivalent experience.


		Relevant professional qualification.


		Proven experience in delivering high-quality performance reporting to varied audiences.


		Strong background in developing and improving operational systems, processes, and procedures.


		Demonstrated ability to maintain accurate and up-to-date data across multiple systems.


		Familiarity with Business Intelligence tools such as Power BI or similar platforms.


		Experience supporting KPI and performance indicator development and reporting.


		Experience translating complex data into clear, strategic briefings for decision-makers.
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    Operational Design and Support : We collaborate with colleagues to design, implement, operate, and improve the end-to-end user journey for our delivery environment – based on common capabilities wherever possible. This collaborative approach will improve efficiency and effectiveness whilst making sure our products and services meet our external and internal customer needs.



    Role Classification


        
            Job Level
                

                Level 15
                

        


        
            Values and behaviour framework
                

                Leaders / aspiring leaders
                

Additional behaviours aspired to by colleagues who have direct reports or are responsible for leading work through others (i.e. managers, project leaders, those who own an area of technical expertise)        
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