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	Job role title
	Senior Specialist (Professional Services)

	Directorate
	Chief Operating Office

	Team
	Commercial

	Reports to
	Head of Commercial




[bookmark: _Toc148102402]Job purpose 
To support the Integrated Change Programme Commercial lead and the wider (centrally led) Commercial Team in the execution and maintenance of the Agency’s commercial strategy, operating an innovative, compliant and cost effective commercial function across the Agency. 
Managing public procurement activity related to professional services (including contingent labour) and particularly those that fall within the definition of public services contracts under procurement legislation. 
The primary focus of the role is to work collaboratively with key business stakeholders across Directorates on a wide range of commercial matters including, but not limited to:
· Maintenance of the programmes procurement pipeline,
· Establishing a category management approach to meet the change pipeline over the next 5 years
· Supporting the implementation of contract management best practices.
· Contributing to increased commercial capability across the agency, by taking lessons from the programme back into the commercial function.
· Provide advice, guidance and support on the delivery of appropriate procurement procedures, 
· Support the procurement and management of Homes England frameworks and Dynamic Markets,
· Access external frameworks as required, e.g. Government Commercial Agency (formerly Crown Commercial Services),
· Adherence to approval and governance procedures, and compliance with procurement legislation. 

[bookmark: _Toc148102403]Key responsibilities
The Senior Specialist will be responsible for: 
· The development and maintenance of key category strategies, by actively engaging with the marketplace,
· Regularly engaging with key stakeholders and end users to update the procurement pipeline with upcoming requirements from the business, anticipating needs, and using all available resources to further develop the forecast,
· Ensuring effective processes are in place for the procurement of Professional Services by the Agency and develop, maintain and communicate appropriate procedures and guidance on procurement to stakeholders,
· Ensuring all Professional Services procurement activity is compliant with:
· Public procurement legislation/regulations,
· HM Government strategic procurement policies (social value, net zero, SME’s), 
· approval & governance processes within Homes England and across Government with MHCLG, Cabinet Office (CO) and HM Treasury (HMT).
· Supporting Homes England colleagues and local authorities with guidance on commercial best practice and provide training/guidance sessions on public procurement and contract management,
· Contributing to the provision of advice and management of Spend Controls, delegations and approval processes in respect of procurements,
· Collaborate in the development of business cases subject to CO and HMT spend controls,
· Ensuring the provision of expert support and constructive challenge for procurement activity, 
· Supporting joint procurements and collaborations with other contracting authorities,
· Ensuring timely publication of contract notices on Find a Tender Service (FTS) and HE’s contract register, 
· Ensuring the contract register is up to date with newly signed contracts, with contract extensions and variations referenced as they occur and with information on the supplier’s performance,
· Updating the cost savings tracker with newly identified saving opportunities and with delivered cashable and non-cashable savings,
· Assessing criticality of contracts using the tiering model and advising contract managers on the appropriate tools and templates to use to effectively manage their contracts,
· Contribute to the delivery of annual cashable cost savings and support increase in the use of SMEs and VCSE suppliers,
· Sourcing strategies that proactively support business needs and objectives, 
· Ensure all Homes England contracts are procured compliantly; transparency requirements are met through publication on the Find a Tender Service and within the mandated timeframes,
· Implement an engagement plan with strategic suppliers by spend selected by Homes England,
· Line management responsibilities, including setting objectives, providing support and direction to team members and providing them with development opportunities, 
· Homes England Employees are expected to be flexible in undertaking duties and responsibilities commensurate with the general character of the role and level of responsibility.
[bookmark: _Toc148102404]Key Qualification, knowledge and experience
Procurement professional with significant experience in public procurement. A relevant professional qualification (MCIPS or ACCA, MIIA, CCAB, RICS) is desirable, as is a qualification, specific training or professional experience in disciplines relevant to property, regeneration or housing.

Category expertise in Digital/ professional services. 

Proficient in the use of Microsoft Office IT products including Word, Excel and PowerPoint. 

Manages Complexity - Experience of analysing complex information to make informed strategic and commercial decisions. Experience of working in a complex commercial environment.

Commercial Focus - Experience in the delivery, development and implementation of strategic high value contracts which have delivered great value for money and great customer outcomes. Trusted for commercial advice and is able to put technical
considerations in plain language for stakeholders. 

Resilient - Demonstrates resilience in resolving issues internally and in helping the team to deal with setbacks.

Builds Relationships - Adapts quickly to different environments and uses different communications styles depending upon the needs of the particular audience. History of building strong relationships across multiple stakeholders.

Risk Management - Proactive in highlighting commercial risks, clarifying them to stakeholders and ensuring they are mitigated where possible.

Coaching Manager - Understands, at local level, the team’s strengths, skill gaps and individual career aspirations and actively seeks to build capability. Builds commercial capability in both their direct reports and the wider team.
[bookmark: _Toc148102405]Values and key behaviours
Homes England colleagues are expected to be flexible in undertaking duties and responsibilities commensurate with the general character of the role and level of responsibility.

The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture. 
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Respectful

As the core principle,
this runs through

all our values and
behaviours
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Impactful

We combine our
commercial expertise
with social purpose to
deliver value for
money and maximise
our positive impact

Accountable

We are empowered to
lead by example, take
responsibility for our
actions and speak up
for what’s right

Innovative

We are bold, creative
thinkers who embrace
change, never stop
learning and always
look for a better way
to do things

Inclusive

We recognise and
value everyone as
individuals and draw
strength from our
differences

Collaborative

We share information,
align priorities, and use
our collective
knowledge and
experience to achieve
great results





