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Lead Analyst - Data
	



Job Code: RM00264
Role Purpose
The role holder leads the development and delivery of consistent, high-quality data and information services, ensuring alignment with strategic priorities and data standards.
The role holder identifies data needs, embeds innovative tools, and drives improvements in data quality and accessibility. The role holder supports decision-making and operational efficiency, enabling housing delivery through better use of data.
The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.
Responsibilities
· Lead the development and management of data services and tools that support strategic decision-making across the Agency.
· Oversee the lifecycle of data-related processes, ensuring alignment with organisational standards and continuous improvement.
· Manage Agile data projects, setting clear priorities and objectives while coordinating stakeholders and resources effectively.
· Provide guidance and training to teams on data quality expectations, resolving deficiencies and promoting best practices.
· Act as a senior contact, resolving issues and pre-empting challenges related to data and reporting.
· Drive innovation through the application of data insights to improve business outcomes and operational efficiency.
· Contribute specialist input to system and process improvement projects, ensuring data and reporting needs are met.
· Develop and maintain high-quality data assets that enhance understanding and support evidence-based decision-making.
· Influence technical service delivery by collaborating with internal teams to ensure adherence to data standards.
· Lead collaborative efforts across Data & Digital to build self-service analytical and reporting capabilities.
Additional information
Qualifications, knowledge and experience
· Degree-level qualification and/or relevant professional membership or equivalent experience.
· Proven experience working with SQL and relational data systems.
· Strong background in managing Agile data projects and teams.
· Demonstrable experience generating insights to enhance business processes.
· Experience with enterprise metadata management and data quality standards.
· Experience working with cloud technologies, particularly Microsoft Azure.
· Familiarity with data visualisation tools such as Power BI or Tableau.
Job Function / Family
Data : We are responsible for the collation, organisation, interpretation, and analysis of data to provide critical business insights across the Agency. Our vision for data is clear: data should be well-designed, managed, and effectively utilised. We focus on end-to-end automation, from data ingestion and engineering to reporting, ensuring efficiency and accuracy while maintaining sustainability and scalability. We ensure that data products and services are seamlessly integrated into our business systems and processes. Our work supports data-driven decision-making and optimises operational efficiency. 
Role Classification
Job Level 
Level 17 
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