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[bookmark: Job_purpose]Job purpose
Leads, delivers and maintains a robust people data and analytics service that enables the agency to manage its workforce, monitor people risk, ensure compliance, and take a more strategic approach to workforce planning.
Supports the improvement of people data capability across HR and the wider agency; looks for opportunities to improve people data, analytics and associated activities, processes, workflows and systems.

Manages the capacity and capability of the direct team ensuring the provision of a customer focused expert service across the Agency.

[bookmark: Key_accountabilities_and_responsibilitie]Key accountabilities and responsibilities
System Management
· Manages the Agency’s HR Information Systems, including supplier management, fixes, updates and patching.
· Supports the team to develop supporting documentation including process and workflow manuals, risk logs and requirement specifications as required.
· Highlights potential risks or malfunctions and acts proactively to resolve issues.
· Co-ordinates bulk system data uploads (e.g. pay award, org structure changes).
Data stewardship
· Acts as the Agency’s data steward for HR/People data.
· Leads data reconciliation and validation exercises, identifying key themes and anomalies, 
· Conducts validation and mapping between data sources and highlights key themes and anomalies accordingly.
· Provides effective feedback and training to relevant teams to prevent recurrence of data errors and anomalies.
· Ensures consistency, continuity and data verification of all records management, HR systems and processes.
· Ensures consistent narrative, and champions ‘one version of the truth’.
Team Management
· Leads, manages and motivates a team of HRMI Analysts ensuring a customer-focused service.
· Coordinates and prioritises team workload, including responses to standard and ad-hoc workforce data requests, ensuring Homes England’s internal and external reporting cycles and outputs are met.
· Supports team development and succession planning.
Provision of Data insights
· Leads a team that produces high quality, insightful and attractive workforce visuals/dashboards providing workforce data and insights aligned to support strategic HR and corporate decision-making requirements.
· Supports HR Leadership Team by providing and presenting data and insights to relevant forums and committees as required. 
Cross- collaboration and continuous improvement
· Identifies and implements continuous improvement opportunities within their own area and beyond.
· Contributes to cross-HR and wider Agency change management programmes and working groups as a subject matter expert as required. Including assisting with the design, development and implementation of such programmes and initiatives. 

[bookmark: Key_skills,_knowledge_and_experience]Key skills, knowledge and experience
Essential
· Sound working knowledge and understanding of HR systems, data and analytics
· Digitally savvy professional with an in-depth understanding of how HR and digital systems can work together and help achieve and deliver business goals.
· Excellent planning, organisation and time management skills.
· Excellent communication skills including the ability to communicate complex information and translate this for a non-expert audience using meaningful management information reports.
· Proven experience of leading, managing and motivating a team.
· Deep knowledge and experience of producing, monitoring and improving people systems, data and analytics in complex organisations.
· Strong analytical skills and the ability to use Excel to an advanced standard.

Desirable
· The ability to use Power BI.
· Knowledge and understanding of data architecture
· Membership of the CIPD or other appropriate professional organisation and has a relevant degree or equivalent experience in Human Resource Management or in Data, Digital or Analytics or similar
[bookmark: Values_and_key_behaviours]Values and key behaviours
Homes England colleagues are expected to be flexible in undertaking duties and responsibilities commensurate with the general character of the role and level of responsibility.
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