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	Job role title
	HR Data & System Advisor

	Directorate
	Chief Operating Office

	Team
	People Services

	Reports to
	Senior Manager - HR MI & Data



[bookmark: _Toc148102402]Job purpose 
The HR Data & Systems Advisor is responsible for delivering accurate, reliable people data and insights that support effective workforce planning, decision‑making and compliance across the Agency. The role ensures that HR systems and data are managed, trusted and accessible, enabling leaders to understand workforce risks, trends and priorities. By providing high‑quality analysis, reporting and transactional data support, the role contributes directly to a well‑governed, well‑planned and efficient organisation.

[bookmark: _Toc148102403]Key responsibilities
· Deliver HR data, reporting and system activity in line with agreed priorities, plans and workforce reporting requirements.
· Apply data standards and best practice to promote consistency, integrity and a single, trusted version of people data.
· Manage and maintain effective data capture processes to ensure accuracy and compliance.
· Provide specialist advice and day‑to‑day guidance to colleagues on HR data, systems and reporting tools.
· Investigate data quality, system or reporting issues, identifying root causes and implementing proportionate solutions.
· Improve processes and workflows by making better use of existing system functionality and reporting capabilities.
· Produce clear HR analysis and reports that highlight workforce trends, risks and areas for attention.
· Coordinate and prepare HR data inputs for workforce planning, organisational reporting cycles and statutory returns.
· Communicate data and insights clearly through written reports and visual outputs for non‑technical audiences.
· Work collaboratively with HR, Digital and corporate colleagues to support cross‑functional reporting and improvement activity, including system upgrades and monthly patching.
· Create and maintain positions and the organisational structure in the HR System

[bookmark: _Toc148102404]

Key qualifications, knowledge and experience
· Experience working with HR data, analytics or management information in a medium to large organisation.
· Working knowledge of HR information systems and data management principles, including data quality and compliance.
· Advanced Microsoft Excel skills, including pivots, lookups, complex formulas and basic data visualisation techniques.
· Proven ability to analyse workforce data and translate findings into clear, actionable insight for stakeholders.
· Experience producing regular and ad‑hoc HR reports, including headcount, absence, turnover or related metrics.
· Good understanding of data reconciliation and working across multiple data sources.
· Experience supporting workforce planning, organisational reporting or business planning processes.
· Strong written and verbal communication skills, with confidence explaining data to non‑technical audiences.
· Evidence of improving processes or ways of working through continuous improvement approaches.

[bookmark: _Toc148102405]Values and key behaviours
Homes England colleagues are expected to be flexible in undertaking duties and responsibilities commensurate with the general character of the role and level of responsibility.

The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.
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Respectful

As the core principle,
this runs through

all our values and
behaviours
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Impactful

We combine our
commercial expertise
with social purpose to
deliver value for
money and maximise
our positive impact

Accountable

We are empowered to
lead by example, take
responsibility for our
actions and speak up
for what’s right

Innovative

We are bold, creative
thinkers who embrace
change, never stop
learning and always
look for a better way
to do things

Inclusive

We recognise and
value everyone as
individuals and draw
strength from our
differences

Collaborative

We share information,
align priorities, and use
our collective
knowledge and
experience to achieve
great results





