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    Role Purpose


    The role holder manages and monitors first-line risk and control performance. The role holder ensures compliance with the Agency’s risk management framework, provides actionable insights to senior leaders, and drives continuous improvement in processes and controls.


The role holder enables robust governance and effective risk management, supporting the delivery of strategic objectives and contributes to safeguarding the Agency’s budget, ensuring operational integrity and accountability.


The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.






    Responsibilities


    
            		Lead risk management activities, embedding best practice and ensuring alignment with organisational standards.


            		Conduct deep-dive control reviews, providing recommendations for enhancements and monitoring implementation of improvements.


            		Maintain and update risk documentation, including registers, appetite statements, and management reports, ensuring accuracy and relevance.


            		Facilitate directorate risk forums, preparing materials, engaging stakeholders, and driving meaningful discussions on emerging risks.


            		Collaborate with the relevant teams to refine risk management processes and influence adoption of improved approaches.


            		Engage senior stakeholders to assess risks, advise on treatment strategies, and guide articulation and scoring of risks.


            		Support design and implementation of new frameworks and processes to address evolving business needs and operational changes.


            		Contribute to governance and secretariat activities, ensuring decision-making processes are robust and proportionate.


            		Provide insights and intelligence to stakeholders on control performance, enabling informed strategic decisions.


            		Foster collaborative working across multifunctional teams to deliver risk and control objectives effectively.


    




                    Additional information


            Qualifications, knowledge and experience


            

		Degree or equivalent qualification in a relevant discipline (e.g., risk management, business, finance).


		Strong understanding of enterprise risk management principles, control frameworks, and assurance practices.


		Proven experience in risk management within complex organisational environments.


		Knowledge of governance processes and risk reporting requirements.


		Familiarity with continuous improvement methodologies and process optimisation.
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    Operational Design and Support : We collaborate with colleagues to design, implement, operate, and improve the end-to-end user journey for our delivery environment – based on common capabilities wherever possible. This collaborative approach will improve efficiency and effectiveness whilst making sure our products and services meet our external and internal customer needs.



    Role Classification


        
            Job Level
                

                Level 15
                

        


        
            Values and behaviour framework
                

                Leaders / aspiring leaders
                

Additional behaviours aspired to by colleagues who have direct reports or are responsible for leading work through others (i.e. managers, project leaders, those who own an area of technical expertise)        
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