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Senior Adviser to National Housing Bank Chair and CEO
	Directorate
	SRAS

	Team
	Chief Executive and Chairs Office (CEOC)

	Reports to
	Head of CEOC

	Direct Reports
	n/a
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	On the 1 April 2026, Homes England launched the National Housing Bank, a new Government Public Finance Institution with the authority and ambition to accelerate the delivery of new homes and communities, whilst also enabling the regeneration of towns and cities across England.

Backed by the UK Government, the National Housing Bank will work with house builders, developers, investors and registered providers to deploy up to £16bn of debt, equity and guarantees. The Bank will also work with Mayors through Homes England’s new regional model to strengthen collaborative working with partners and leaders.

A subsidiary of Homes England, the Bank is powered by the Agency’s expertise and will support the delivery of more than 500,000 homes and a raft of major regeneration and mixed-use schemes, alongside unlocking more than £53bn of private investment over the next ten years.

Ensuring that the National Housing Bank (NHB) Chair and Chief Executive are effectively supported is fundamental to the delivery of the Agency’s mission and objectives and meeting the NHB’s ambitious targets. As a Senior Adviser in the Chief Executive and Chairs’ Office you will be directly involved in enabling them to carry out their roles and responsibilities, working closely and responsively to the NHB Chair and Chief Executive. 

That means:
· Having a strong understanding of the strategic and operating environment for the National Housing Bank and Homes England;
· Understanding the pressures and priorities for the Chair and Chief Executive on a daily, weekly, monthly basis; and
· Enabling them to focus on what they need to do, by taking care of the details. 

This role is critical to senior information flows within the National Housing Bank and wider Agency, ensuring that:
· the NHB Chair and Chief Executive’s requests, instructions and priorities are effectively communicated to the bank’s Executive, Senior Leadership Team etc. 
· there is alignment between the NHB Chair and Chief Executive and the Homes England Chair and Chief Executive; 
· asks of the NHB Chair and Chief Executive are triaged and dealt with quickly and to a high standard; and
· materials provided to the NHB Chair and Chief Executive – whether briefing or for onward communication – are quality assured and reflect their preferred format and style.

CEOC and its team are the interface between the Homes England and NHB Chair/Chief Executive and the wider Agency. As part of this team, the Senior Adviser will be able to draw on knowledge and insight of the whole organisation to effectively support the NHB Chair and Chief Executive. 




Key relationships
	The most important relationships for the NHB Senior Adviser will be with the NHB Chair and Chief Executive. Understanding and responding to their priorities and ways of working will be essential to success in the role, as will a deep knowledge of the strategic and operating environment for the National Housing Bank. 

The Senior Adviser will also work closely with NHB Chair and Chief Executive’s EA to manage priorities and actions, establishing effective ways of working to ensure smooth and efficient running of the office.

By extension you will need to work closely with the Assistant Director, Head of CEOC and the rest of the team as all parts of the office need to be sighted on activity and able to deliver their respective remits. The Senior Adviser will also foster strong relationships with other teams within the Strategy, Research and Analysis, Sponsorship Unit. 

Supporting the National Housing Bank Chair and Chief Executive, their Senior Adviser will need to build strong working relationships with the NHB executive and senior leadership team and the NHB Chief Executive Office. They will have extensive internal relationships across Homes England, developing good networks with corporate colleagues in particular such as Finance, Risk, Legal and Governance. Whenever a query arises or something needs to be sourced from the bank or wider business, you will know who to contact to get the right material. 

Developing good working relationships with the Ministry for Housing, Communities and Local Government (MHCLG), UKGI and HM Treasury is also a priority in this role. The Senior Adviser will liaise directly with Private Offices for Ministers, Permanent Secretaries and Directors General and other key teams and individuals across government, particularly within other Public Financial Institutions (PuFins)  

Supporting the NHB Chair and Chief Executive will also involve engaging with Homes England’s external partners and stakeholders, from financial institutions to housebuilders, and with places, through mayoral and local authorities. The NHB Senior Adviser will be expected to develop knowledge of market players and how they interact with the Agency and establish contacts in those organisations with regular and deep engagement with Homes England.  
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· Ensuring that you have a clear understanding of the key strategic priorities for the National Housing Bank and wider Agency and how you need to support the NHB Chair and Chief Executive to deliver them. 
· Strategic management and oversight of diaries on a short, medium and long term horizon, working closely with the Chair and Chief Executive’s EA. 
· Effectively responding to emerging issues, using your understanding and judgement to commission input from internal colleagues as appropriate and ensure that the NHB Chair and Chief Executive receive the information they need. 
· Providing support at meetings on an ad hoc basis, including producing a readout, tracking actions and ensuring relevant info reaches senior leaders. 
· Build and maintain a positive, trusting working relationship with the NHB Chair and Chief Executive to ensure that you are a go-to person on day-to-day matters. 
· Being accountable for the provision of timely, accurate and relevant advice and/or high quality briefing material to enable the NHB Chair and Chief Executive to deliver their priorities. 
· Proactively working with senior leaders across the Bank and Agency to identify, develop and broker solutions to operational issues, as directed.
· Undertaking discrete project work (in partnership with senior leaders across the NHB and wider organisation) on a range of issues (e.g. specific HR issues; high profile media issues etc.) if required. 
· Developing and maintaining positive working relationships across government to support the National Housing Bank and in particular the NHB Chair and Chief Executive. 
· Ensuring that there is a structured approach for the ongoing external engagement of the NHB Chief Executive and Chair, with partners and places. 
· Working with the communications team to plan and prepare the NHB Chief Executive and Chair for public speaking events. 
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Essential Criteria
· Substantial experience of working within a Private Office/Chief Executive’s Office or central strategic team that works closely with a Chair/Chief Executive or Executive Directors.
· Excellent stakeholder management skills, with the ability to develop positive relationships and influence at all levels.  
· Excellent forward planning and project management skills.
· Significant ability to quickly understand, analyse and summarise complex information including financial information and analysis.
· Demonstrable experience of persuasion and negotiation skills in pursuit of organisational outcomes.
· Considerable experience of working with and managing relationships with senior leaders across your own and other organisations and the ability to appropriately challenge if required.
· Ability to work at pace, managing multiple workstreams in a fluid external environment.
· Excellent oral and written communication skills, good numerical skills with exceptional attention to detail and ability to quality assure complex materials, identify risks or inaccuracies and seek improvements where necessary.
· A strong curiosity and commitment to learn about all of the activities of Homes England and the NHB.

Desirable Criteria
· Experience of working within an Arms-Length body / Government department.
· Knowledge of the financial and banking sector. 
· Knowledge of the UK housing environment and key issues for housing. 


[bookmark: _Toc148102405]Values and key behaviours
Homes England colleagues are expected to be flexible in undertaking duties and responsibilities commensurate with the general character of the role and level of responsibility.
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Respectful

As the core principle,
this runs through

all our values and
behaviours
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Impactful

We combine our
commercial expertise
with social purpose to
deliver value for
money and maximise
our positive impact

Accountable

We are empowered to
lead by example, take
responsibility for our
actions and speak up
for what’s right

Innovative

We are bold, creative
thinkers who embrace
change, never stop
learning and always
look for a better way
to do things

Inclusive

We recognise and
value everyone as
individuals and draw
strength from our
differences

Collaborative

We share information,
align priorities, and use
our collective
knowledge and
experience to achieve
great results





