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Job Function / Family



    Operational Design and Support : We collaborate with colleagues to design, implement, operate, and improve the end-to-end user journey for our delivery environment – based on common capabilities wherever possible. This collaborative approach will improve efficiency and effectiveness whilst making sure our products and services meet our external and internal customer needs.



    Role Classification


        
            Job Level
                

                Level 17
                

        


        
            Values and behaviour framework
                

                Leaders / aspiring leaders
                

Additional behaviours aspired to by colleagues who have direct reports or are responsible for leading work through others (i.e. managers, project leaders, those who own an area of technical expertise)        
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    Role Purpose


    The role holder leads the delivery and development of Continuous Improvement (CI) across the Agency, supporting the delivery of new homes and thriving places.


The role holder embeds a CI framework that enhances operational efficiency through rapid, tactical improvements. The role holder coordinates small-scale change initiatives and fosters a culture of continuous improvement. The role holder ensures that everyday processes evolve and meet strategic priorities.


The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.






    Responsibilities


    
            		Lead and coordinate the Agency’s Continuous Improvement portfolio, ensuring consistent implementation of the CI framework.


            		Champion the CI culture through strategic communications that promote success stories and encourage engagement.


            		Provide expert guidance and training on CI tools and techniques, acting as the Agency’s subject matter expert.


            		Manage direct reports effectively, supporting performance, development, and delivery of CI objectives.


            		Drive tactical CI initiatives by leading or supporting delivery and ensuring accountability for outcomes.


            		Collaborate with stakeholders to review small change portfolios and escalate issues to support strategic alignment.


            		Produce high-quality reports and outputs that inform operational and strategic priorities.


            		Influence and engage colleagues, aligning CI efforts with organisational goals.


            		Build strong relationships with relevant internal teams to ensure effective oversight and integration of CI activities.


            		Present CI initiatives and outcomes to varied audiences to influence mindset and support adoption of improvements.


    




                    Additional information


            Qualifications, knowledge and experience


            

		Relevant degree or professional qualification in business, change, operations or process improvement, or equivalent experience.


		Proven experience delivering small-scale continuous improvement initiatives in rapid cycles.


		Strong understanding of CI frameworks, tools and techniques, with ability to apply them effectively.


		Experienced in stakeholder engagement and influencing across all levels.


		Demonstrated ability to lead and manage teams, supporting development and performance.


		Experience producing high-quality reports and insights to inform strategic decision-making.


		Ability to work collaboratively across multi-disciplinary teams and functions.


		Experienced in identifying inefficiencies and implementing tactical solutions that deliver measurable benefits.


		Confident presenter with experience tailoring communications to varied audiences.


		Positive, enquiring mindset with a focus on learning, problem-solving and delivering improvements at pace.
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