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    Technical : We provide technical leadership and architectural design to support business strategy and delivery. We design, build, manage, and support the secure infrastructure, environments, platforms, networks, websites, products, and software that underpin all our internal and external services.



    Role Classification


        
            Job Level
                

                Level 15
                

        


        
            Values and behaviour framework
                

                Leaders / aspiring leaders
                

Additional behaviours aspired to by colleagues who have direct reports or are responsible for leading work through others (i.e. managers, project leaders, those who own an area of technical expertise)        
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    Role Purpose


    The role holder supports the Agency Data Platform built on Microsoft Azure, driving towards becoming a data-driven organisation.


The role holder collaborates across multidisciplinary teams, ensures robust infrastructure, DevOps practices, and site reliability engineering to deliver secure, scalable, and efficient cloud solutions. The role holder enhances operational performance to support the organisation’s transformation journey.


The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.






    Responsibilities


    
            		Lead the design and delivery of cloud infrastructure solutions aligned with organisational strategy and technical roadmaps.


            		Provide technical guidance and mentorship to colleagues, fostering best practices in cloud engineering and DevOps.


            		Ensure compliance with governance, security standards, and operational principles across all cloud implementations.


            		Analyse complex technical issues, identify root causes, and implement effective solutions to maintain service stability.


            		Drive continuous improvement initiatives by evaluating existing processes and introducing automation and optimisation.


            		Assess risks and impacts of proposed changes, ensuring alignment with organisational priorities and minimising disruption.


            		Collaborate with cross-functional teams to deliver integrated solutions.


            		Communicate technical concepts clearly to non-technical stakeholders, influencing decisions and managing expectations.


            		Contribute to strategic discussions on digital transformation, advocating for innovative approaches and scalable solutions.


            		Build strong relationships across teams to support collaborative delivery and shared ownership of outcomes.


    




                    Additional information


            Qualifications, knowledge and experience


            
		Microsoft Certified: Azure Fundamentals or equivalent experience.

		Strong technical expertise in cloud infrastructure, including IaaS, PaaS, SaaS, and virtualised environments.

		Experience in designing and implementing secure, scalable, and resilient cloud solutions.

		Knowledge of infrastructure automation and Infrastructure as Code practices.

		Understanding of information security principles and controls within cloud environments.

		Familiarity with systems design methodologies and governance frameworks.

		Ability to troubleshoot complex technical issues and deliver effective solutions.

		Awareness of software development lifecycle and its integration with cloud services.

		Proven track record of delivering infrastructure projects and collaborating across multidisciplinary teams.
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