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    Research : We lead on continually assessing the housing market, using applied research methods and broader analysis and evaluations of our programmes, alongside applying strategic insights to inform decision making and assess value for money for the Agency. This involves understanding the wider context / operating environment, a deeper understanding of our interventions and on what works (and what does not). Roles analyse data, interpret trends, and apply a wide range of applied research techniques and methods to provide a comprehensive understanding of the design, development, delivery and evaluation of our programmes and projects.



    Role Classification


        
            Job Level
                

                Level 17
                

        


        
            Values and behaviour framework
                

                Leaders / aspiring leaders
                

Additional behaviours aspired to by colleagues who have direct reports or are responsible for leading work through others (i.e. managers, project leaders, those who own an area of technical expertise)        
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    Role Purpose


    The role holder ensures the Agency's interventions are informed by robust, high‑quality evidence that supports effective decision‑making and long‑term impact. The role holder leads the design, delivery and commissioning of evaluations across a wide range of housing and regeneration programmes, helping the Agency understand what works, for whom and why.

 

The role embeds evaluation findings into strategy development and delivery, supporting increased housing supply, drive regeneration and create thriving places, ensuring public investment delivers clear, measurable outcomes and value for money.

 

The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.






    Responsibilities


    
            		Provide professional leadership for the Agency’s Evaluation Programme, setting priorities, standards and outcomes to deliver credible evidence.


            		Lead end‑to‑end evaluation processes, including scoping, commissioning, governance and quality assurance, ensuring consistency and best practice.


            		Manage and develop colleagues providing expert guidance, challenge and support to achieve high‑quality outputs.


            		Identify complex evaluation challenges and design robust, proportionate solutions to address evidence gaps and policy questions.


            		Drive continuous improvement in evaluation methods and ways of working to strengthen impact and value for money assessment.


            		Lead major bespoke evaluative research to inform strategic decisions, funding choices and programme design.


            		Ensure evaluation findings shape organisational strategy and delivery, improving outcomes for communities and government.


            		Communicate complex evidence clearly through reports, briefings and presentations tailored to senior decision‑makers.


            		Influence stakeholders to embed evaluation evidence into policy and operational decision‑making.


            		Build strong collaborative relationships across the Agency and with external partners to support shared objectives


    




                    Additional information


            Qualifications, knowledge and experience


            


		Degree or equivalent qualification in economics, social research, public policy or a related analytical discipline.


		Strong knowledge of counterfactual and quasi‑experimental evaluation methods and their practical application.


		Extensive experience of designing and delivering programme and project evaluations, including process, impact and value for money assessments.


		Proven experience of leading complex research and analysis for senior stakeholders and decision‑makers.


		Demonstrable experience of commissioning, procuring and managing external research and evaluation contracts.


		Experience of translating complex analytical findings into clear, actionable insight for non‑technical audiences.


		Track record of influencing strategy or policy through evidence‑based analysis.


		Experience of managing, coaching or developing junior analysts or researchers.
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