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    Contract and Supplier Mgmt : Our roles involve the administration of contracts and maintaining vendor contracts, including the outsourcing of work and management of third-party resources. We effectively manage supplier relationships through evaluating and negotiating of contracts. We also facilitate development of team and partner relationships with vendors/suppliers and maintain relationships for long-term contracts.



    Role Classification


        
            Job Level
                

                Level 15
                

        


        
            Values and behaviour framework
                

                Leaders / aspiring leaders
                

Additional behaviours aspired to by colleagues who have direct reports or are responsible for leading work through others (i.e. managers, project leaders, those who own an area of technical expertise)        
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    Role Purpose


    The role holder ensures effective contract management with service administrators and expert suppliers involved in building remediation.


The role holder contributes directly to the programme’s strategic delivery and impact, by optimising third-party support and embedding continuous improvement. The role holder uses collaboration and agile working to achieve high service standards and maximise programme outcomes.


The role consistently demonstrates and embeds the values and behaviours in daily work, contributing to a positive and inclusive culture.






    Responsibilities


    
            		Establish and maintain robust contract management processes aligned with governance to manage risk and enable strategic oversight.


            		Build and sustain productive relationships with service administrators and third-party suppliers to support programme delivery.


            		Lead day-to-day contract management activities including Contract Review Meetings (CRMs), change requests, Key Performance Indicators (KPIs)/Service Level Agreement (SLAs) adherence, and financial oversight.


            		Monitor and manage call-off contracts and panel services, ensuring compliance with procurement and legal standards.


            		Collate and analyse service data to monitor performance and escalate issues in line with governance protocols.


            		Use insights from across the team to inform supplier management and improve service delivery.


            		Embed a culture of continuous improvement by using data and feedback to address challenges and enhance outcomes.


            		Support assurance and risk management activities, escalating issues and contributing to mitigation and audit responses.


            		Respond promptly and effectively to enquiries from suppliers, resolving issues and addressing root causes collaboratively.


            		Work cross-functionally with internal teams and external stakeholders to ensure alignment and successful programme delivery.


    




                    Additional information


            Qualifications, knowledge and experience


            
		Qualification in commercial contract management or willingness to work towards one.

		Operational experience in managing complex programmes with multiple stakeholders.

		Proven ability to manage third-party suppliers and specialist panel support services.

		Strong understanding of contract governance, KPIs, SLAs, and financial oversight.

		Experience in continuous improvement and enhancing service delivery capability.

		Knowledge of user-led approaches to service strategy and delivery.

		Experience working in multifunctional teams to deliver successful outcomes.

		Understanding of building remediation and large-scale programme delivery.

		Familiarity with procurement and legal compliance in contract management.
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